MEXITOCYOAPCTBEHHbIA COBET MO CTAHOAPTU3ALMWU, METPOJIOIMU U CEPTUGUKALIUK

(MrC)
INTERSTATE COUNCIL FOR STANDARDIZATION, METROLOGY AND CERTIFICATION
(ISC)
y NOCT
MEXTOCYOAPCTBEHHDBIN ISOC)C9001_
CTAHOAPT
2011

CUCTEMbl MEHEOXMEHTA KAYECTBA

TpeboBaHua

(ISO 9001:2008, IDT)

U3pnaHue ocmumanbHoe

MockBa
CraHnpaptuHcpopm
2012



FOCT ISO 9001—2011

NMpeaucnosune
Llenn, oCHOBHbIE MPUHLKMMBI 1 OCHOBHOM MOPSA0K NPOBEAEHNSA PpaboT MO MEXrocyqapCTBEHHON CTaHAAPTU-
3aumu yctaHoerneHbl FTOCT 1.0—92 «MexrocynapctBeHHas cuctema craHgaptusaummn. OCHOBHBIE MONIOKEHUSI» U
MOCT 1.2—2009 «MexrocygapcTBeHHas cuctema craHgaptmu3auun. CtaHgapTel MEXIocyaapCTBEHHbIE, MpaBuna
N pekoMeHaaLum No MEXrocyaapCTBEHHON cTaHaapTu3auun. MNpasuna pa3paboTky, NPUHATUSA, NPUMEHEHUS], 00-
HOBIMEHWUS U OTMEHbI»

CBefeHus o ctaHaapTe

1 NMOANOTOBJIEH OTKpbITbIM aKUMOHEPHbIM 0bLecTBOM «Bcepoccuickuii HayvHo-uccrnegoBaTte-
nbckni MHCTUTYT cepTudmkaumm» (OAO «BHUNC»)

2 BHECEH denepanbHbiM areHTCTBOM MO TEXHUYECKOMY PEryNIMPOBaHUIO U METPOITOTUK

3 MPUHAT MexrocyaapCTBEHHbIM COBETOM MO CTaHA4APTU3aLUMK, METPONOrn 1 ceptudmkaumm (npoTo-
kon Ne 48 NpuHATUSA MEeXroCyaapCTBEHHbIX HOPMAaTMBHBLIX JOKYMEHTOB Mo nepenucke ot 22 aekabpsa 2011 r.)

3a NPUHATUE NporosiocoBann:

KpaTkoe HaumeHOoBaHWe CTpaHbl Koga ctpaHbl CokpalleHHoe HavMeHOBaHWe HaLuMoHanbHOro opraHa
no MK (MCO 3166) 004—97 no MK (MCO 3166) 004—97 no cTaHgapTusaumu

ApmeHus AM MWHTOpPrakoHOMpa3BUTUS

KbipreiactaH KG KblpreiactaHgapT

Poccuinckaa ®epepauus RU Poccrangapt

4 Tpukaszom PeaepanbHOro areHTCTBa Mo TEXHUYECKOMY PErynnupoBaHuio U MeTpornorum ot 22 aekabps
2011 . Ne 1575-cT mexrocygapcTteeHHbIn ctaHaapT FOCT ISO 9001—2011 BBedeH B AeNCTBME B KAYeCTBe Ha-
umoHansHoro ctanHgapTa Poccuinckon ®egepauun ¢ 1 aHBaps 2013 1.

5 HacTtosawumn ctangapT MaeHTUYeH mexayHapogHomy ctaHgapty 1ISO 9001:2008 Quality management
systems — Requirements (Cuctembl MeHeg)XMeHTa KadecTBa. TpeboBaHus)

CrteneHb cooTBeTCTBUSA — maeHTu4Has (IDT).

CrtaHgapT nogrotoBneH Ha ocHoBe npumeHeHus FTOCT P MCO 9001—2008

6 BBE[JEH BINEPBbIE

UHpopmayusi o seedeHuu 8 delicmeue (npekpauwjeHuu delicmeusi) Hacmosiu,e2o cmaHOGapma rybruky-
emcsi 8 ykasamerie «HayuoHanbHble cmaHOapmabi».

UHopmayusi 06 usmeHeHUsIX K HacmosiuieMy cmaHdapmy rybrukyemcs 8 ykasamere «HayuoHarnbHble
cmaHdapmbl», @ MEeKCm amux USMeHeHUU — 8 UHQOPMaUUOHHbIX ykazamernsx «HayuoHanbHble cmaHdap-
mbl». B criydae nepecmompa unnu ommMeHbl Hacmosiuwe20 cma+HO0apma coomeemcemeyroujasi uHgpopmayusi by-
Oem onybnukoeaHa 8 UHGhOpMayUOHHOM yKazamerne «HayuoHarnbHble cmaHdapmbiy

© CrangapTtuHdopm, 2012

B Poccuiickorn ®egepaumm HacTosILLMIA CTaHAAPT He MOXET ObITb MONHOCTBIO UMM YaCTUYHO BOCMNPOM3Be-
[EH, TMpaXXMpoBaH N pacnpocTpaHeH B KayecTBe oduumanbHoro nsaaHus 6es3 paspelweHns PegepanbHOro
areHTCTBa MO TEXHUYECKOMY PErynmpoBaHuio 1 METPOSIOTNA
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BBepeHune

OO6LKre nonoxeHus

[ns cosgaHnsa cucteMbl MEHeMKMEHTa KayecTBa HeobxoaMMOo cTpaTernyeckoe peLleHne opraHm3auum.
Ha pa3paboTky 1 BHeApeHWe CUCcTeMbl MEHEeXXMEHTa KavyecTBa OpraHu3aLmmn BIUSIOT:

a) ee BHELLHAA cpeda, U3MEHEHUS UNN PUCKM, CBA3AHHbIE C 9TOW cpeaown;

b) nameHsowmecs noTpebHOCTY;

C) KOHKpEeTHble Lenu;

d) Bbinyckaemasi NpoayKUNS;

e) npumeHsieMble NpoLEecchl;

f) pasmep u CTpykTypa opraHusauuu.

HacTtosawuin ctaHgapT He npegnonaraet eanHoobpasus B CTPYKTYpe CUCTEM MEHeMXMeHTa KadecTBa
UNN UX JOKYyMEHTauuu.

TpeboBaHusa Kk cUCTEME MEHeMKMEHTa KayeCTBa, YCTaHOBMEHHbIE HacToSAWMM CTaH4apToOM, SBMASHOTCS
OOMOSMHSIOWMMY MO OTHOLLEHMIO K TpeboBaHuAM K npogykumn. MHdopmaums, obosHaveHHas kak «[pumeda-
HMEe», HOCUT XapaKTep MeTOANYECKMX YKa3aHWU ANs NOHUMaHUS U pasbsCHEHNsSI COOTBETCTBYIoLLero Tpebo-
BaHMs.

HacTtosawuin ctaHaapT MOXET MCMONb30BaTbCA BHYTPEHHVMU 1 BHELLHUMMW CTOPOHaMU, BKINOYas opraHbl
no cepTudmkaumm, B LENSX oLeHKN cnocobHOCTU opraHn3aLun BeiNonHATL TpeboBaHus notpebutenen, Tpe-
60oBaHMA K NPOAYKLMM, ABMSIOLLMECS 00513aTENbHBIMM K UCMIONHEHNIO B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHO-
AaTenbCcTBOM (fanee — obssatenbHble TpeboBaHWs), 1 COBCTBEHHbIE TpeOOBaHMS.

Mpu paspaboTke HacTosero ctaHaapTa 6binM yYTeHbl NPUHLMNBI MEHEAXMeHTa KavyecTBa, YCTaHOB-
neHHble 1ISO 9000 n ISO 9004.

MpoueccHbIN noaxon,

HacTtosawuin ctaHaapT HanpasneH Ha NpMMEeHeHWe «NpoLEeCCHOro noaxoda» npu paspaboTtke, BHeape-
HUW 1 yNyYLWeHNW pesynbTaTMBHOCTU CUCTEMbI MEHEKMEHTa KayecTBa B Liensx noBbleHUs yAOBNeTBOPEH-
HOCTK NoTpebuTtenen nytem BbINOMHEHNS Ux TpeboBaHWN.

[nsa ycnewHoro pyHKUMOHMPOBaHMSA OpraHn3aumns JOMmKHa onpeaenvTb N OCYLLEeCTBASATb MEHEIKMEHT
MHOFOYMCIIEHHbIX B3aVMOCBSA3aHHbIX BUAOB AeATENbHOCTU. [leaTenbHOCTb, MCnonb3yoLas pecypcbl 1 ynpas-
nsemas B Lensax npeobpaszoBaHus BXOOO0B B BbIXOAbI, MOXET paccMaTpmBaTbCA Kak npouecc. YacTto Bbixoa oa-
HOro npouecca obpasyeT HenoCcpPeACTBEHHO BXOL, CrieayoLLero.

lMpumeHeHne B OpraHn3aumm cMcTeMbl NPOLLECCOB HapsAy C X naeHTudmrkaumen n B3BanmoaencTsnemM, a
TakKe MeHeXXMEHT NPoLEeCCOB, HaMNPaBIeHHbIN Ha Nony4YeHne Xenaemoro pesynsrata, MOryT ObITb onpege-
NeHbl KaK «NPOLECCHbIN MOAX0AY.

MpenmyLecTBo NPOLIECCHOro NOAX0AA COCTOUT B HEMPEPbLIBHOCTM yNpaBneHus, koTopoe oH obecne-
YMBaET Ha CTbIKe OTAEMNbHbLIX MPOLLECCOB B paMKaX UX CUCTEMbI, @ Takke Npu nx KOMBUHaLmu 1 B3anmogen-
CTBUMN.

Mpv NpUMEHeHNn B CUCTEME MEHEeAXXMEeHTa KavyecTBa Takon NOAXo4 NOAYEPKMBAET BaXHOCTb!

a) NMOHWMaHWs 1 BbINONHeHUs TpeboBaHuii;

b) HeobxooMMOCTV pacCcMOTPEHUsI MPOLECCOB C TOYKM 3peHus 406aBNsSeMon UMY LIEHHOCTH;

C) OOCTUXEHUS 3annaHMpOBaHHbLIX Pe3yrbTaToB BbINOMHEHWS NPOLECcCOoB U obecrneveHns ux pesyrnesra-
TUBHOCTH;

d) NOCTOSIHHOrO yny4LleHUs NPoLEeCCOB, OCHOBAHHOMO Ha OB6BLEKTUBHOM NU3MEPEHUN.

MNpvBeaeHHas Ha pucyHke 1 Moaenb CUCTEMbl MEHeMKMeHTa KayecTBa, OCHOBaAHHOW Ha MpPOLEeCCHOM
nogxopge, UNMOCTPUPYET CBA3M MexXay npoueccamu, NpeacraBneHHbiMy B pasgenax 4—8. 31a mogenb noka-
3bIBaET, YTO NOTPEOUTENM MrPaIOT CYLLECTBEHHYIO POSb B YCTaHOBNEHWUM TpeboBaHUIn, paccmaTpuBaembIX B Ka-
YecTBe BX040B. MOHUTOPUHI yAOBNETBOPEHHOCTN NOTpebuTenen TpedyeT oLeHKU MHopMaLmMy 0 BOCNIPUATUA
noTpebuTensamu BoinorHeHUs ux TpebosaHuin. MNpusegeHHasa Ha pucyHke 1 Mogens 0xXBaTbiBaeT BCE OCHOBHbIE
TpeboBaHMsA HacTOSLLEro cTaHAapTa, HO He MoKa3blBaeT NPOLIECChl Ha AeTanbHOM YPOBHE.

MpwnmeyaHune— Kpome Toro, Ko BCeM NpoLeccamM MOXeET ObITb NpuMeHeH Lumkn «Plan — Do — Check — Act»
(PDCA). Linkn PDCA MOXHO KpaTKo onucaTb Tak:
- nnaHupoBaHue (plan) — pa3paboTka uenew 1 npoLeccoB, HEO6XOANMbIX ANA AOCTUXKEHNS pe3ynbTaToB B COOT-
BETCTBUM ¢ TpeboBaHWAMN noTpebrTenemn n NONUTUKON opraHnsauuu;
- ocyuwiecteneHune (do) — BHeapeHMe NPOLIECCOB;

- nposepka (check) — NOCTOSAHHbIE KOHTPOS1b U U3MEPEHMe NPOLLECCOB 1 MPOAYKLUM B CPABHEHUW C MONUTUKOMN,
uensMu n TpeboBaHMAMM Ha NPOAYKLMIO U COODLLEeHMe O pe3ynbTaTax;
- pewcteue (act) — MPUHATE JENCTBUIN NO NOCTOSHHOMY YYyYLLEHMIO NoKas3aTenemn npoLeccos.
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NOCTOAHHOE YNYYLUEHUE
CUCTEMbI MEHEAXXMEHTA KAYECTBA

NMOTPEBU- NMOTPEBU-
TENU TENK
R OTBETCTBEHHOCTb
PYKOBOACTBA
U3MEPEHME, YnoBne-
ME’:Eel):’KchOEBHT AHANMN3 [f] CECERCTETELTEITISY = TBOpEH-
W YNYYLIEHVE HOCTb
Tpeﬁo- Bxoa :rI'IPOLlECCbI Npoaykums BbIXO,EI.=
Banmsa )XU3HEHHOTO LIMKNA
NPOAYKLIMU =
\ J

YcnoBHble 0603HaYeHUs:

———» — [edATeNbHOCTb, 406aBNSA0WAasa LEeHHOCTb;
sessenan - — [IOTOK MHGPOPMALINN.

Pl/lcyHOK 1 — Mogenb cucteMbl MEHEL)XKMEHTA KadecTBa, OCHOBAHHOW Ha NPOLIECCHOM noaxoae

CBasb ¢ ISO 9004

ISO 9001 n ISO 9004 asnstoTcs cTaHgapTaMy Ha CUCTEMbI MEHE)KMEHTa KayecTBa, KOTOpble A0MOMNHA-
0T ApYr Apyra, HO X MOXHO NPUMEHNATL Takke He3aBUCUMO.

ISO 9001 ycTtaHaBnunBaeT TpebOBaHUSA K CUCTEME MEHEMXKMEHTA Ka4eCcTBa, KOTOPbIE MOTYT ObITb UCMOSb-
30BaHbl ANs1 BHYTPEHHEIO NPYMEHEHWST OPraHn3auusaMn, a Takke B Lensax cepTudukauum nnm 3aknoveHns
KoHTpakToB. CTaHAapT HanpaBreH Ha pe3ynbTaTMBHOCTb CUCTEMbI MEHEMXXMEHTA Ka4yeCcTBa NpU BbIMONTHEHWM
TpeboBaHuWI NOTpebuUTENEN N COOTBETCTBYIOLLIMX 3aKOHOAATENbHBLIX U APYrMx obs3atenbHbIX TpeboBaHUN.

Ko BpemeHu nybnukaumm ctangapta ISO 9001:2008 craHgapt ISO 9004 Haxogunca Ha cTagum nepe-
cmoTpa. Hoeasi Bepcus ISO 9004 6yaeT cogepxaTb pekoMeHAaumMm 4ns MeHe)KMEHTa Mo JOCTMDKEHUIO YCTON-
4YMBOrO ycnexa nobow opraHmsaunn B CIIOXHOMW, TpebGoBaTenbHOM M MOCTOSHHO W3MEHSOLWENCs cpege.
ISO 9004 npepcTtaBnset 6onee LWNMPOKMI B3rNA4 HAa MEHEKMEHT KadecTsa, 4eM ISO 9001; oH HauenvBaeT Ha
YLO,OBMNETBOPEHME NOTPEOHOCTEN M OXNAAHWI BCEX 3aMHTEPECOBaAHHbLIX CTOPOH HA OCHOBE CUCTEMATUYECKOTO U
MOCTOSIHHOTO YNyYlleHWs1 AeATeNbHOCTU opraHmn3auun. OgHako 3TOT CTaHAapPT He npegHasHayveH ans uenen
cepTudmKkaLmm, 3aKno4YeHNsS KOHTPAKTOB U BbINOSHEHMSI 00si3aTeNbHbIX TPEOOBaHWIA.

CoBMecTMMOCTb C APyrmmMmm cuctemamMm MeHePKMeHTa

Mpn paspaboTke HacTosAWEro CcTaHgapTa [AOMKHOE BHUMAaHWE ObINo  yOENeHO  MONOXEHUAM
ISO 14001:2004 onsi yny4dweHnsa COBMECTMMOCTM 3TUX ABYX CTAaH4APTOB B MHTepecax coobLlecTBa Nonb3oBa-
Tenen. MNMpunoxeHue A nokasbiBaeT cootBeTcTBME Mexay 1ISO 9001:2008 n ISO 14001:2004.

HacTtoswuin ctaHaapT He COQepPXNUT KOHKPETHbIX TpeboBaHWIM K ApYrMM CUCTEMaM MEHedXXMeHTa, Takum
KakK MEHEeXMEHT OXpaHbl OKPY>KakoLLEeN cpeapbl, MEHEAXXMEHT NpodeCcCnoHanbHOro 340poBbs U 6e3onacHoc-
TW, PUHAHCOBbLIM MEHEMXXMEHT UNN MEHEIPKMEHT pMcKoB. OQHaKo CTaHaapT NO3BOMSIET OpraHu3auum cornaco-
BaTb UMW WHTErpuMpoBaTb CBOK COOCTBEHHYIO CUCTEMY MEHedXMeHTa KadecTBa C OpyrMMu cucTeMamu
MeHe[)KMeHTa C COOTBETCTBYOLMMUN TpeboBaHnsiMK. OpraHnsanmsa MOXeT aganTtupoBaTh AeACTBYOLLYO(M1E)
cuctemy(bl) MEHEKMEHTA ANl CO30aHNS CUCTEMbI MEHEI)KMEHTA Ka4ecTBa, COOTBETCTBYHOLLEN TpeboBaHMAM
HacTosLLero ctaHgapTa.
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M E X T oOGCUY.AAPGCTH BETHHUB # CTAHQOAPT

CUCTEMbl MEHEO)XXMEHTA KAYECTBA
TpeboBaHus

Quality management systems. Requirements

Darta BBegeHus — 2013—01—01

1 O6nacTb NnpuMeHeHus

1.1 O6uwme nonoxeHuns

HacTtoswun ctangapt yctaHaBnmMBaeT TpebOBaHNS K CUCTEME MEHEPKMEHTA KayecTBa B TeX Crny4yasx,
Korga opraHusaums:

a) HyxgaeTcsi B AEMOHCTpaLMM CBOen CnocoBHOCTM BCerga nocTaBnaTe MPOAYKLMIO, OTBEYAIOLLYIO Tpe-
©oBaHMsIM NOTpebuTenen n COOTBETCTBYHOLLUM 00A3aTeNbHBIM TPeOOBaHNSM;

b) cTaBuT cBOEN LIENBIO NOBbLILLEHWE YOOBNETBOPEHHOCTM NOTpebuTEenen nocpeacTtBomM adekTBHOIO
NPUMEHEHMSA CUCTEMbBI MEHE)KMEHTA KadeCTBa, BKItoYasi NPOLIECChI MOCTOSHHOTO e€ yryuLlleHusi, n obecneve-
HMe COOTBETCTBUS TPeOoBaHUSAM NoTpebuTenei 1 COOTBETCTBYHOLLMM 00sA3aTeNnbHbIM TPeOOBaAHNSIM.

MpumevyaHuns

1 B HacTosilLeM cTaHaapTe TePMUH «MPOAYKLUS» MPUMEHUM TOSbKO:

a) k npegHasHayaemon gnsa notpeburens unu satpeboBaHHON UM NPOAYKLMY;

b) k nobbiM 3agaHHbIM pe3ynbTaTaM NPOLIECCOB XXM3HEHHOTO LMKNa.

2 3akoHopaTernbHbIe U Apyrue obasaTenbHble TpeboBaHWa MOryT ObiThb BblpaXKeHbl kKak NpaBoBble TpeboBaHus.

1.2 MpumeHeHue

TpeboBaHMa HacTosLIEro cTaHdapTa SABMSATCA OOLWMMM U NpeaHasHayYeHbl Ans NPpUMEHEHUsI BCEMU
opraHM3auMsMy1 He3aBUCUMO OT UX BuAa, pasmepa 1 NOCTaBNsSEMON NPoayKLUMN.

Ecnun kakoe-nmbo TpeGoBaHMe(s1) HAcTosILEro cTaHaapTa Henb3s NPUMEHUTb BCreacTBUE crieundukm
opraHM3aummn 1 ee NPoayKLUMK, AOMYCKAETCs ero UCKIHYEHME.

Mpu fONYyLLEHHBLIX UCKITIOYEHUSIX 3asIBIIEHNSI O COOTBETCTBUM HACTOSILLIEMY CTaHAAPTY NpUeMIieMbl, eCINn
3TU UCKMOYEHMS NoAnaaatoT noa TpebdoBaHns pasaena 7 1 He BIMSIKOT Ha CNOCOBHOCTbL UM OTBETCTBEHHOCTb
opraHusaumm obecneynBatb NPOAYKLMEN, COOTBETCTBYIOLLEN TpeboBaHUSAM noTpebutenen n cooTBETCTBYIO-
LM obs13aTenNbHBIM TPeOOoBaHNSM.

2 HopmaTuBHbIe CCbINKKN

B HacTosiLEeM cTaHaapTe Mcnonb3oBaHa HOpMaTUBHAs CCbifika Ha cregyloLwwuini cTaHaapT:
MOCT I1SO 9000—2011 CwucTtembl MeHedXMmeHTa kavecTBa. OCHOBHbIE MOMOXEHUS U CrOBapb

MpumedyaHune— lNpn NONb30BaHMN HACTOSALWMM CTaHAAPTOM LiernecoobpasHo NpoBepuTb AENCTBUE CChINIOY-
HbIX CTaHOapToB B WMHAOPMAUMOHHOW cucTeme oOLlero nonb3oBaHWs — Ha oduumansHom cavte PegepanbHoro
areHTcTBa No TEXHNYECKOMY peryrnmpoBaHnio U METPONOruM B ceTu IHTepHET unu no exxerogHo u3gaBaemMoMmy yKasaTtento
«HaumoHanbHble cTaHaapTbl», KOTOPLIN 0NYBNMKOBaH NO COCTOSHUIO Ha 1 stHBaps TEKYLLEro roaa, U Mo COOTBETCTBYOLLMM
eXEeMeCAYHO U3faBaemMbiM MHEOPMALIMOHHBIM yKa3aTensam, onybrnmkoBaHHbIM B TeKyLleM rogy. Ecnv ccbinovHbln cTaH-
0apT 3aMeHEH (M3MEHEH), TO NpW NONb30BaHUN HACTOSALLMM CTAaHOAPTOM CrieyeT PyKOBOACTBOBATLCSA 3aMEHSOLWMM (U3-
MEHEHHbIM) cTaHgapToM. Ecnu ccbinoyHbi cTaHgapT oTMeHeH 6e3 3aMeHbl, TO MONOoXeHe, B KOTOPOM [aHa CCbifika Ha
Hero, NPUMEHSIETCA B YaCcTW, HE 3aTparMBatoLLel 3Ty CCbISKY.

UspaHune ocpuumanbHoe
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3 TepMuHbI U onpeaeneHns

B HacTosILeM cTaHOapTe NpUMEHeHbl TEPMUHBI U onpeaeneHus, AaHHble B 1ISO 9000.
B TekcTe HacTosLero cTaHgapTa TEPMUH «MPOJYKLMSA» MOXET O3HAYaTb TaKKe «YCnyry».

4 Cuncrtema MeHeOXXMeHTa KayecTBa

4.1 O6wme TpeboBaHMUA

OpraHu3auuns gomkHa paspaboTaTb, 3a40KyMEHTUPOBaTb, BHEAPUTL U NOAAEPKMBaTb B paboyem cocTo-
SHUWN CUCTEMY MEHEPKMEHTa Ka4eCTBa, NOCTOSIHHO yNnyYllaTh ee pe3ynbTaTMBHOCTbL B COOTBETCTBMU C Tpebo-
BaHUSIMM HaCTOSILLEro cTaHaapTa.

OpraHusaums gormkHa:

a) onpegensiTb NPoLEeCcChl, HeoBXoaAMMbIE AN CUCTEMbI MEHEAXXMEHTA KavyecTBa, U UX MPUMEHEHME BO
BCel opraHusaumm (1.2);

b) onpenensTb NocnenoBaTenbHOCTb U B3aMMOAENCTBUE 3TUX NPOLIECCOB;

C) onpenensaTb KpUTEPUM U METOAbI, HeobxoaMMble Ans obecnevyeHnst pe3ynsLTaTUBHOCTY Kak npu ocy-
LLIECTBIEHUN 3TUX NPOLIECCOB, Tak 1 NpW ynpaeBneHnn nmu;

d) obecneunBaTb HanU4ne pecypcoB U MHopMaLIMKU, HEOOXOAMMbIX AN NoA4epPXKaHUS STUX MPOLIECCOB
N UX MOHUTOPWHIa;

€) OCYyLLECTBNSATb MOHUTOPUHT, U3MEPEHME, TaM, FAe 3TO BO3MOXHO, U aHarm3 3TUX NpoLEeCCOB;

f) npuHMMaTb Mepbl, Heobxoaumble ANs AOCTUXKEHUS 3anflaHUPOBAHHbIX PE3YNLTATOB M NMOCTOSIHHOIO
Yry4LEeHUs 3TUX NPOLECCOoB.

OpraHusaunsi 4omKHa OCYLLECTBNATb MEHEAXXMEHT NPOoLEeccoB, HEOOXOAMMbBIX Ans CUCTEMbI MeHe[-
’KMeHTa KayecTea, B COOTBETCTBUM C TpeboBaHMAMU HACTOsILLErO cTaHAapTa.

Ecnun opraHunsauusi peluaeT nepenatb CTOPOHHEN OpraHM3auuu BbiNofHeHWe kakoro-nnbo npouecca,
BIUSIIOLLIETO HA COOTBETCTBUE NpoayKUMKM TpeboBaHNsIM, OHa JOMKHa 06ecnevnTb Co CBOE CTOPOHI ynpaere-
Hue Takum npoueccom. Bug n cteneHb ynpasneHusi npoueccamu, nepeaaHHbIMy CTOPOHHUM OpraHM3aLusim,
OOMXHbI ObITb ONpeAeneHbl B cUCTEME MEHeA)XMeHTa KayecTsa.

MpumevaHuns

1 YnomsHyTble BbllLe NpoLecchl, Heobxoammble Ans CUCTEMbI MEHEO)KMEHTa Ka4yecTBa, BKoYaloT B cebsi mpouec-
Cbl yNpaBreHYeCcKon AeATenbHOCTM PYKOBOACTBA, 0becneveHuns pecypcamm, NPOoLECChl XXM3HEHHOTO LiMKna NPoayKLUnm, ns-
MepeHUsi, aHanus3a u ynyuLlleHus.

2 Tpouecc, nepeaaHHbI Apyrov opraH13aunm, SBnseTcs NpoLeccom, HeobxoaAMMbIM A CUCTEMbl MeHed)KMeHTa
opraHu3aumm, Ho no BbIGOPY OpraHn3aLmmn BbINOMHAEMbIM BHELLHEN A5 Hee CTOPOHOMN.

3 ObGecneyeHve ynpasneHns npoueccamu, nepegaHHbIMY CTOPOHHUM OpraHm3aumsam, He ocBoboXagaeT opraHv3a-
LMI0 OT OTBETCTBEHHOCTW 3a COOTBETCTBME BCeM TpeboBaHusaM notpebutenen n obasartensHbiM TpeboBaHuaM. Beibop
BMAA W CTENEHW ynpaBneHns npoLeccoM, nepeaaHHbIM CTOPOHHEN OpraHv3aLumm, 3aBUCUT OT TakmMx (hakTopoB, Kak:

a) BO3MOXHOe BMMsHME nepegaHHoro CTOPOHHMM OpraHm3aumsamM npouecca Ha CrocobHOCTL opraHM3aLmmn nocTas-
NATb NPOAYKLUMIO, COOTBETCTBYHOLLYI0 TPebGoBaHNAM;

b) cTeneHb yyacTus B ynpaBneHuv npoLeccoM, nepegaHHbIM CTOPOHHEN opraHm3aumm;

C) BO3MOXHOCTb 0becneyeHnst HeO6XOAUMOro ynpaBneHnst NoCpeacTBOM NpuMeHeHus TpeboBaHun 7.4.

4.2 TpeboBaHUs K AOKYMeHTaLuuu

4.2.1 O6wme NnonoxeHus

[okymeHTaums cuctemMbl MEHEMXXMEHTA KavyecTBa JOIMKHA BKMoYaTh B ceds:

a) OOKyMeHTanbHO OhOpMIIEHHbIE 3aSIBMEHUS O NONUTUKE U Liensax B obnactu kavyecTBa;

b) pykoBoacTBO Mo Ka4yecTsy;

C) OOKYMEHTUpOBaHHbIE NpoLeaypbl U 3anucu, Tpebyemble HacToALWLMM CTaHAapTOM;

d) AOKYMeHThI, BKoYas 3anuncu, onpedeneHHble opraHn3aumen kak Heobxoaumble en ans obecnedve-
HUA 3hPEeKTUBHOIO NNaHUPOBaHWS, OCYLLIECTBNEHNS MPOLECCOB 1 YrpaBneHUs UMMU.

MpumedyaHus

1 Tawm, roe B HacTosiLLEM CTaHAApPTe BCTPeYaeTCcsl TEPMUH «AOKYMEHTUPOBaHHAs npoueaypay, 3T0 03Ha4YaeT, YTo
npoueaypa pa3paboTaHa, JoKyMeHTanbHO opopmieHa, BHeApeHa 1 noaaepxmnaaeTcs B paboyemM coctosiHum. OuH JOKY-
MEHT MOXET cofiepkaTb TpeboBaHust ogHol nnu 6onee npoueaypsl. TpeboBaHMe 0 HANMYMK 4OKYMEHTUPOBAHHOW NpoLie-
Oypbl MoXeT ObITb peanusoBaHo 6oree Yem OfHUM AOKYMEHTOM.

2 CTteneHb JOKYMEHTMPOBAHHOCTM CUCTEMbI MEHE)KMEHTa kavyecTBa OOHON OpraHu3auuyM MoXeT OTNMYaTbcs OT
CTeneHn JOKYMEHTMPOBAHHOCTM APYro B 3aBUCUMOCTH:

2
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a) OT pasMepa opraHusauuu u Buaa OeATenbHOCTY;

b) oT cnoxHocTM U B3aumMoaencTemsa NpoLeccos;

C) OT KOMMNETEHTHOCTWN nepcoHana.

3 [HokymeHTaums MoxeT 6bITb B Noboi dpopmMe 1 Ha nobom Hocutene.

4.2.2 PykoBOACTBO NO KayecTBy

OpraHusauns gomkHa paspabotaTtb 1 NOgAEPXKMBaTb B paboyem COCTOSIHUM PyKOBOACTBO MO KadecTRy,
cogepxaliee:

a) obnacTb NPUMEHEHNA CUCTEMbI MEHEPKMEHTA Ka4eCTBa, BKINoYasa NogpobHOCTM n 060CHOBaHME fto-
BbIxX ncknodeHun (1.2);

b) mokymeHTMpoBaHHbIE npoueaypbl, pa3paboTaHHble AN CUCTEMbI MEHEMKMEHTa KavecTBa, Unu
CCbIfIKN Ha HUX;

C) onucaHwe B3aMMOgEeNCTBUSA MPOLECCOB CUCTEMbI MEHE)KMEHTA KayecTBa.

4.2.3 YnpaBneHue QOKyMeHTauuewn

[loKyMeHTbI CUCTEMBI MEHEKMEHTA KayecTBa AOMMKHbI ObITb ynpaBnsembiMu. 3anncu, npeacraensio-
LWwme cobon cneumnanbHbIN BUO JOKYMEHTOB, OOSMKHbI ObITb yNpaBnsemMbiMu cornacHo TpeboBaHusam 4.2.4.

[na onpepeneHnst HEOOGXOAMMbIX CPEACTB yNpaBieHus AomkHa ObiTb pa3paboTaHa JOKYMEHTMPOBAH-
Hasa npoueaypa, npegycMmarpueatoLLas:

a) ocmumanbHoe ogobpeHne JOKYMEHTOB C TOUKM 3PEHNSA UX JOCTATOMHOCTM O BbIMYCKa;

b) aHanus n akTyanusaumio no mepe HeobXoANMMOCTU U MOBTOPHOE oduLmanbHoe ogobpeHne JOKYMeH-
TOB;

c) obecneyeHve ngeHTudrKkaunum N3MeHEHN 1 cTaTyca NnepecmMoTpa JOKYMEHTOB;

d) oGecneveHune HanM4mMs COOTBETCTBYHOLLMX BEPCUIA OKYMEHTOB B MECTaX UX NPUMEHEHNS;

e) obecnevyeHne coxpaHeHNsi JOKYMEHTOB YETKMMM U NETKO MAEHTUDULNPYEMBIMU;

f) obecneyeHve ngeHTMdMKaLUM N yNpaBneHNE pacChifikon JOKYMEHTOB BHELLUHErO MPOUCXOXAEHUS,
onpefeneHHbIX opraHn3aLmen Kak Heobxoanmele Anst MNaHNPoBaHUSA U YHKLUMOHNPOBaHUA CUCTEMbBI MEHe -
KMEHTa KayecTBa;

g) npenoTBpalleHne HenpegHamepeHHOro UCMONb30BaHUSA yCTapeBLUNX JOKYMEHTOB M NPUMEHEHME CO-
OTBETCTBYIOLLEN MAEHTUDUKALMN TaKNX OOKYMEHTOB, OCTABMEHHbIX ANs Kakux-nmbo uenen.

4.2.4 YnpaBneHue 3anncamm

3anucu, ycTaHOBNEHHbIE OIS NPEACTABNEHUSA CBUAETENLCTB COOTBETCTBUSA TPEOOBAHMAM U pe3ynbTa-
TUBHOIO (OYHKLIMOHUPOBAHWS CUCTEMbI MEHEKMEHTa KayecTBa, AOMKHbI HAX0AUTLCA Mo ynpaBneHneM.

OpraHusauns gomkHa ycTaHOBUTb JOKYMEHTUPOBaHHYIO Npoueaypy Ans onpeaeneHnsa cpeacTs yrnpas-
neHusi, HeobxoANMbIX AN AeHTUMOMKaALUKN, XpaHEHUS, 3aLLMTbI, BOCCTAHOBITEHUS!, COXPAaHEHUS U U3bATUS 3a-
nucen.

3anvcn aomkHbl 0OCTaBaTbCA YETKMMU, Nerko naeHTnuumpyeMbiMy 1 BOCCTaHaBNMBaEMbIMU.

5 OTBETCTBEHHOCTb PyKOBOACTBA

5.1 Ob6sA3aTenbLCTBa pyKoBOACTBa

BbicLuee pykoBOACTBO AOMKHO obecnevmBaTb Hanuunue cBUAETENLCTB NPUHATUS CBOMX 006513aTeNbCTB No
pa3paboTke 1 BHeOPEHMIO CUCTEMbI MEHEXXMEHTA Ka4eCTBa, a Takke NOCTOSAHHOMY YNy4LLEHUIO ee pesyrbTa-
TUBHOCTMW NOCPELCTBOM:

a) OoBefeHus OO CBeAeHUs NepcoHana opraHu3aumm BaXXHOCTU BbINONHEHWS TpeboBaHui noTpebuTte-
newn, a Takke 3akoHodaTenbHbIX U 00A3aTeNbHbIX TPeOOBaHMIA;

b) paspaboTkm nonnTuku B 06nacTu KayecTBa;

c) obGecneyeHus pa3paboTkM Lenen B 0bnactu Ka4yecTsa;

d) npoBegeHus aHanusa Co CTOPOHbI PYKOBOACTBA;

e) obecneveHus HeobxoouUMbIMK pecypcamu.

5.2 OpueHTauumAa Ha noTpebuTens

BblicLlee pykoBOACTBO JOMKHO obecneyvrBaTth onpeaeneHne 1 BoinoniHeHNe TpeboBaHun notTpebutenen
ONS NOBbILEHUS UX YAOBNETBOPEHHOCTH (7.2.1 1 8.2.1).

5.3 Monutuka B ob6nacTu Kayecrtsa

Bhiclwee PyKOBOACTBO OOSTKHO obecneymBatb, YTOObI MONUTUKA B 06NacTn kayecTea:
a) COOTBETCTBOBaNna uenam opraHn3auuu;
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b) Bknovana B cebs 0683aTENLCTBO COOTBETCTBOBATL TPEOOBAHWUSIM U MOCTOSIHHO MOBLILWATL pe3yrkTa-
TUBHOCTb CUCTEMbBI MEHEeI)KMEeHTa Ka4yecTBa;

C) cosgaBana OCHOBbI 41151 MOCTAHOBKM M aHanu3a uenen B obnactn kayecTsa;

d) 6bina goBeaeHa Ao cBedeHMS NepcoHana opraHn3aUun 1 NOHSTHA eMy;

a) aHanuavpoBanacb Ha NOCTOSIHHYIO NPUrOOHOCTb.

5.4 MnaHupoBaHue

5.4.1 Uenun B obnacTtu kayectBa

Bbicliee pykoBOACTBO OpraHn3aumm 4OrmkHO obecneunBaTh, UTOOLI Lieny B 00nacTy KayecTsa, BKIoYas
HeobxoanMble Ang BbINoHeHMs TpeboBaHun K Npoaykummn [7.1, nepeuncrenme a)], 6binm ycTaHOBIEHbI B COOT-
BETCTBYIOLLMX NOAPA3nENEeHNsiX N Ha COOTBETCTBYIOLLMX YPOBHSAX opraHu3aumun. Llenu B obnactu kadecTtBa
OOIMKHbI ObITb N3MEPMMBIMW 1 COrMacyeMbIMU C MONMTUKONM B 06racTu kavyecTea.

5.4.2 MNMnaHupoBaHue co3aaHuA, noaaepKaHUA U yny4lleHus
cucTeMbl MEHeA)XXMEeHTa KayecTBa

Bbiclwee pykoBOACTBO JOMKHO obecneunBaTh:

a) NnaHMpoBaHWE CO3[4aHusl, NOAAEPXKAHMSA N YIYULLIEHMS CUCTEMbI MEHEPKMEHTAa KadecTBa ANS Bbl-
nonHeHus TpeboBanun 4.1, a Takke AN AOCTWXKEHWS Liernen B 06nacTn KayecTsa;

b) coxpaHeHMe LenocTHOCTU CUCTEMbI MEHEMXKMEHTA KayecTBa Npu NaHMpoBaHNM 1 BHEOPEHWM B Hee
N3MEHEHNN,

5.5 OTBeTCTBEHHOCTb, MOJITHOMOYMA U 0OMeH nHcopmaumen

5.5.1 OTBeTCTBEHHOCTb U NONMHOMO4YMSA

Bbiclwee pykoBOACTBO OOMKHO obecneunBaTb OnpeaeneHve u JoBeAeHue OO CBEAEHMS MepcoHana
opraHu3aLmmn oTBETCTBEHHOCTU U MOSTHOMOYMNA.

5.5.2 lMpeacraBuTenb pykoBoacTBa

Bbicluee pyKOBOACTBO JOMKHO HAa3HauYNTb NPEACTABUTENS U3 COCTaBa PyKOBOACTBA OpraHu3aLmm, KoTo-
pbii HE3aBUCUMO OT ApYrnx ob6si3aHHOCTEN JOMKEH HECTU OTBETCTBEHHOCTb U MMETL MOSIHOMOYMS, pacnpoc-
TpaHsiloLnecs:

a) Ha obecneyeHune pa3paboTku, BHeAPEHUS 1 NogaepKaHnsa B pabovyem COCTOsIHMM NPOLLEeCCoB, Tpeby-
€MbIX CUCTEMOWN MEeHeXMEHTa KadecTBa;

b) Ha npegcTaBneHne OT4ETOB BbICLLEMY PYKOBOACTBY O (PYHKLMOHMPOBAHMM CUCTEMbI MEHEAXKMEHTA
KayecTBa 1 HeobxooUMOCTU ee yny4LleHus:;

C) Ha copencTsme pacrnpocTpaHeHNo NOHMMaHusa TpeboBaHUn NOTpedbuTener No BCcen opraHM3aunm.

MpwuMeyaHune— B oOTBETCTBEHHOCTb NPEACTaBUTENS PYKOBOACTBA MOXET ObITb BKIIOYEHO NogaepxaHue ces-
31 C BHELUHUMYW CTOPOHaMM Mo BOMPOCaM, KacarLwmMMCcs CUCTEMbl MEHEA)KMEHTA KayecTBa.

5.5.3 BHyTpeHHuIn o6meH nHcpopmaumen

Bhicliee pykoBoACTBO AOMKHO obecneymBaTh yCTaHOBIIEHNE B OpraHM3aL/Mm COOTBETCTBYHOLLMX NpoLec-
coB obMeHa MHopmaLumelt, BKoYas MHpopMaLmio, OTHOCSILLYHOCS K Pe3ynbTaTMBHOCTM CUCTEMbI MeHen-
KMeHTa KayecTBsa.

5.6 AHanus co CTOpPOHbLI PyKOBOACTBA

5.6.1 O6wme nonoxeHus

BbicLuee pykoBOACTBO AOMKHO aHanu3nMpoBaTh Yepes 3annaHMpoBaHHbIEe UHTEPBarbl BDEMEHU CUCTEMY
MeHeKMeHTa KayecTBa opraHu3aumm B Liensx obecneveHns ee NoCTOSHHON NPUroQHOCTM, AOCTaTOMHOCTM U
pe3ynsTaTUBHOCTU. OTOT aHanu3 J0SMKEH BKMoYaTh B ce65 OLEHKY BO3MOXHOCTEN yryyLlleHnid n noTpebHoCTH
B MU3MEHEHUSIX B CUCTEME MEHEIXXMEHTa KayecTBa opraHu3aLmm, B TOM YiCne B NONUTUKE U LiensiX B obnacTtu
KavecTBa.

3anucu 06 aHanMse co CTOPOHbLI PyKOBOACTBA [AOMXHbI NoaaepXunBatbcs B pabovyeM CoCTOsiHUU
(4.2.4).

5.6.2 BxoaHble paHHbIe ANA aHanusa

BxogHble gaHHble ANs aHanuM3a co CTOPOHbl PYKOBOACTBA AOMMKHBI BKIOYATh B Ce0S CneayoLLyro UH-
dopmauuto:

a) pesynbraTtbl ayautos (MPOBEPOK);

b) obpatHyto cBA3b OT NoTpebuTenen;

C) byHKUMOHUPOBaHME NPOLECCOB Y COOTBETCTBUE NPOAYKLNN;

d) craTtyc npegynpexaaroLmnx U KOppeKTUPYIOLMX AeNCTBUNR;

e) nocnepgyoLimne OeicTBUSA, BbiTeKaloLlme 13 npeablayLimx aHann3oB CO CTOPOHbI PYKOBOACTBA;
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f) nameHeHus, koTopble MOIMK Bbl MOBNUATL HA CUCTEMY MEHE)KMEHTA Ka4ecTBa;

g) peKkoMeHOauMmn No yryuLLEHMIO.

5.6.3 BbixogHble AaHHble aHanu3a

BbIxogHble faHHbIE aHanm3a Co CTOPOHbI PYKOBOACTBA AOSKHbI BKIOYaTh B cebsi Bce peLleHus u aen-
CTBWSI, OTHOCSILLMECS:

a) K NOBbILIEHNIO PE3YNLTAaTUBHOCTU CUCTEMbI MEHEMKMEHTA KA4ecTBa U ee NPOoLIEeCCOB;

b) Kk yny4leHuno npoayKumnm No OTHOLLEHUIO K TpeboBaHUAM noTpedutenein;

C) Kk noTpebHOCTU B pecypcax.

6 MeHemXMeHT pecypcoB

6.1 ObecnevyeHme pecypcamm

OpraHusaums gormkHa onpeaeniTb N obecnevmBaTtb pecypchl, Tpebyemble:

a) Ona BHeapeHua 1 nogaepxXaHua B pa60qe|v| COCTOAHUN CUCTEMbl MeHEOXMEeHTa KavyeCcTBa, a Takxke
NOCTOAHHOIO MNMOBbILLIEHNA €€ pe3yNnbTaTUBHOCTU;

b) Ans noBbilWeHMs yooBNETBOPEHHOCTU NOTPEGUTENEN NYTEM BbINONHEHWUSI UX TPEGOBAHWNA.

6.2 YenoBeueckue pecypchl

6.2.1 OOLMe NonoxeHus
MepcoHan, BbINONHAIOWMA paboTy, BAMSIOLLYI0 HAa COOTBETCTBME MPOAYKUMM TpeboBaHWAM, OOMKeH
OblTb KOMNETEHTHLIM HA OCHOBE MOMYYEHHOro 06pa3oBaHUst, NOAFOTOBKW, HABLIKOB U OMbITA.

MpwnMedyaHune— Ha cootseTcTBMe nNpogyKuum TpeboBaHMSAM NPSMO UM KOCBEHHO MOXET BMUSITb NepcoHarn,
BbIMOSHSIOLLMIA NOBYI0 paboTy B pamMkax CUCTEMbI MEHEI)KMEHTA KayecTBa.

6.2.2 KoMmneTeHTHOCTb, NOAroTOBKA U OCBEAOMIIEHHOCTb

OpraHu3auusi 4ormkHa:

a) onpepnensitb HE0HXoOMMYHO KOMMNETEHTHOCTL MEPCOHAaNa, BbIMOMHSOLWEro paboTy, KoTopas BNUSET Ha
COOTBETCTBME TPEOOBAHUSAM K Ka4eCTBY NpOOYKLUNW;

b) roe 3T0 BO3MOXHO, 06ecnevmBaTh NOArOTOBKY MIM NpeanpuUHNMaTh Apyrme 0encTeuna B Lensax 4oCTu-
XEeHMS1 HeOBXOAMMOW KOMMETEHTHOCTY;

C) OLEeHUBaTb Pe3yNnbTaTUBHOCTb MPUHSITLIX MEP;

d) obGecne4vnBaTb OCBEOOMIIEHHOCTb CBOEIO NepcoHarna 06 akTyanbHOCTU U BaXXKHOCTU ero AesATenbHOC-
TV 1 BKMNage B AOCTMXEHME Lienen B 00nacTu Ka4ecTsa;

€) nogaepxmeaTtb B paboyeM COCTOSIHMM COOTBETCTBYHOLIME 3anmcu 06 obpa3oBaHUK, MOArOTOBKE, Ha-
Bblkax v onbliTe (4.2.4).

6.3 UHdpacTpyKkTypa

OpraHu3auus gomkHa onpegensTtb, obecnednBars 1 nogaepXmBaTb B paboyem COCTOSHUN MHAPacTpyK-
TYpy, HEOOXOAMMYIO ANS AOCTWMKEHUSI COOTBETCTBMSA TpeboBaHMAM K npogykumu. MHdpacTpykTypa MoxXeT
BKIouaTh B cebsi, ecrnv NpUMeHUMO:

a) 3gaHus, paboyee NPOCTPAHCTBO U CBSI3aHHbIE C HAM CpeacTBa Tpyaa;

b) obopynoBaHue anga npoLeccoB (Kak TEXHUYECKME, Tak U NPorpaMMHble CPEACTBaA);

c) cnyx0bbl obecneyeHns (Takme Kak TpaHCMopT, CBA3b UMM MHPOPMaLMOHHbIE CUCTEMBI).

6.4 MNMpousBoacTBeHHas cpeaa

OpraHmsau,Mﬂ OOJMKHa co3faBaTb NPOU3BOACTBEHHYIO cpeay, HeOGXOLI,VIMYIO Aana AoCTUXXeHUaA CoOoTBeT-
cTBUA Tpe6OBaHVI$-|M K npoaykuuun, n ynpaenaTb €.
MpumedyaHue— TepMUH «NPOM3BOACTBEHHASA Cpeda» OTHOCUTCS K YCIOBUSIM, B KOTOPbIX BbIMOMHSAOT paboTy,

BKNtoYas pusmyeckune, akonornyeckme n gpyrme aktopbl (Takue Kak Wym, Temnepartypa, BNaXHOCTb, OCBELLEHHOCTb UK
NOrofHbIE YCNoBus).

7 I'Ipoueccu XU3HEeHHOro uuKra npoaykuuu

71 nnaHMPOBaHMe npoueccoB XXU3HeHHOro uuKna npoaykuumm

OpraHl/I3aLl,I/IF| AOJDKHa nNiaHnpoBaTb 1 paspa6aTb|BaTb npouecchl, HeobxoanMble aAns obecneyeHnst XKns-
HEHHOro uukna npoaykunn. nﬂaHI/IpOBaHI/Ie npoLeccoB XM3HEHHOIo LuKna npoaykunm OImKHO ObITb cornaco-
BaHO C Tpe6OBaHI/I$|Ml/I K Apyrum npoueccamMm CUCTEMbl MEHEOXMEHTa Ka4yecTBa (4.1).
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Mpw nnaHMpoBaHUM NPOLLECCOB XXM3HEHHOTO LKA NPoayKLUUm OpraHn3aLms AOMKHa YyCTaHOBUTb NOAX0-
OSLWMM Ans Hee obpasom:

a) uenu B obnacTtu kadecTBa U TpeboBaHUSA K NpoayKUnu;

b) notpebHoCTb B pa3paboTke NpoLLECCOB N AOKYMEHTOB, a Takke B obecneyeHnn pecypcamu st KOH-
KPETHOW NpoayKunu;

C) HeobXoaMMYyIo AeATenbHOCTb Mo Bepudmrkaumm n BanMaauumn, MOHUTOPUHTY, USMEPEHWIO, KOHTPOMIO 1
UCMbITaHMAM OS5 KOHKPETHOW NMPOAYKLUK, @ TaKkKe KpUTEPUN MPUEMKM NPOJYKLUNN;

d) 3anucu, Heobxoaumble onsa obecneveHns CBUAETENbCTBA TOrO, YTO MPOLIECCHI XKM3HEHHOTO LMKNa
nNpoayKumnn 1 NPpoayKUns COOTBETCTBYIOT TpebosaHuam (4.2.4).

Pesynkrar aT0ro nnaHMpoBaHUSA OOIMKEH ObITb NpeacTtaBneH B hOpMe, COOTBETCTBYHOLLEN MpaKTuke
opraHusaumu.

MpumedyaHus

1 [okyMeHT, onpeaensoLwmnin npoLecchl CUCTEMbI MEHEXKMEHTA KayecTBa (BKITHO4as NPOLIECChI XXU3HEHHOMO LMKna
npoayKLUMKn) U pecypchl, KOTOpblEe NPeACTOUT NPUMEHSITb K KOHKPETHOM NPOAYKLUMU, MPOEKTY UMM KOHTPAKTY, MOXET pac-
CMaTpuBaTbCA Kak NiaH ka4yecTsa.

2 MMpwu pa3paboTke NPOLIECCOB XM3HEHHOIO LMKNa NpoayKUMU OpraHu3aumsi MOXeT Takke NpUMeHsiTb TpeboBa-
Hna 7.3.

7.2 Mpouecchl, cBA3aHHbIE C NOTpebuTenaMm

7.2.1 OnpegeneHuve TpeboBaHUN, OTHOCSLLUXCA K NPOAYKLMU

OpraHu3auuns gormkHa onpegenub:

a) TpeboBaHus, yCTaHOBMNEHHbIE NOTpebuTenamu, Bkoyaa TpedoBaHNs K NOCTaBKE N AEATENbHOCTU
nocre nocTaBku;

b) TpeboBaHus, He onpedeneHHble NoTpedbuTenem, Ho Heobxogumble ANst KOHKPETHOIO Uy Npeanona-
raemMoro Mcnosb30BaHus, Korda OHO U3BECTHO;

C) 3aKkoHogaTenbHble U Apyrne obssartenbHble TpeboBaHNs, NPUMEHUMbIE K MPOAYKLNN;

d) nobble gononHuTenNbHbIE TpebOBaHMS, paccMaTpyBaeMble OpraHn3aumnen kak Heobxogumble.

M pnmMmevyaHne — [eaTtenbHOCTb NOCe NOCTaBKn MOXET BKNOYaTL B cebs gencTems no FapaHTVIVIHOMy obecne-
YEeHUI0, KOHTPAaKTHbIM obsa3aTenbcTBaM, TakMM Kak ycnyru no TexHn4eckomy O6CJ'Iy)KVIBaHVIIO, N OONOJIHUTENbHbIE YCNnyruy,
Takne Kak ytunmsauunsa nnn nonHoe yHN4YToxeHue.

7.2.2 AHanus Tpe6oBaHMN, OTHOCSALWMXCA K NPOAYKLMUN

OpraHusaunsa gosmkHa aHanmanpoBaTb TpeOOoBaHMS, OTHOCALLMECS K NPOAYKUMK. DTOT aHanm3 AormkeH
NPOBOAUTLCSH A0 NMPUHATUS OpraHM3aumen obasaTenbCTBa NOCTaBNATh NPOAYKLMIO NOTpebuTento (Hanpumep,
yyacTme B TEHAEpPaAX, NPUHATME KOHTPAKTOB Wi 3aKa30B, NPUHATME N3MEHEHWI K KOHTPaKTam Uin 3akasam) u
JormkeH obecne4ymBaThb:

a) onpepeneHve TpeboBaHWIA K MPOAYKUMK;

b) cornacoeaHue TpeboBaHMIN KOHTpPAKTa UM 3akasa, OTIMYaKLWNXCA OT paHee cOPMYNnpo-
BaHHbIX;

C) cnocobHOCTb OpraHM3aLumm BbINOMHATL onpeaeneHHble TpeboBaHus.

3anvcy pesynsTaTtoB aHanu3a u nocrieayowmx 4eNcTBUIA, BbITEKAOLWNX U3 aHanmaa, OIMKHbI noaaep-
XnBaTtbcsi B paboyem cocTosiHum (4.2.4).

Ecnun notpebutenn He BblABUralT AOKYMEHTMPOBAHHLIX TPeOOBaHWU, OpraHn3aLms AormkHa NoaTBep-
ONTb UX y NOTPEedbUTENs A0 NPUHATUS K UCMOMHEHNIO.

Ecnu TpeboBaHus kK NpogyKunmn MU3MEHEHbI, OpraHM3auns AormkHa obecneynTtb, YTobbl COOTBETCTBYOLLME
OOKYMEHTbI ObINvM UCNpaBneHbl, @ 3aUHTEPECOBAHHBIN NepcoHan Obin NOCTaBNeH B M3BECTHOCTb 00 U3MEHMB-
Lmxcs TpeboBaHUsX.

MpuMedyaHne— B HEKOTOPbIX CUTYaUMsIX, TAaKUX KaK NPOAaXW, OCyLLeCTBNsieMble Yepe3 IHTEpPHET, NpakTu-
yeckn HelenecoobpasHo NpoBoauTb oduuManbHbIA aHanu3 Kaxaoro 3akasa. Bmecto aToro aHanua MOXeT pacnpocTpa-
HATbLCS Ha COOTBETCTBYIOLLYIO MHGpOPMALIMIO O MPOAYKLMM, TAaKyH KaK KaTarnory unv gpyrme peknamHbie matepuarnsl.

7.2.3 CBA3b C noTpe6GuTenamu

OpraHu3auuns 4omKkHa onpenensitb U OCyLLEeCTBNATb 3 eKTUBHbIE Mepbl NO NOAAEPXKAHMIO CBA3N C MO-
TpebuTtensamu, kacarLmecs:

a) WHGOopMaLMM O NPoAYKLMHK;

b) npoxoxaeHus 3anpocoB, KOHTPaKTa UK 3aKkasa, BKtoyasi NonpaBkuy;

c) obpaTHOoM CBsI3n OT NoTpeduTenen, Bktoyast xanobbl notpedutenen.
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7.3 MpoekTupoBaHue U paspaboTka

7.3.1 MnaHupoBaHMe NPOEKTUPOBaAHUA U Pa3pabOTKu

OpraHu3auus gormkHa nnaHMpoBaTb NPOEKTUPOBaHWe 1 pa3paboTKy 1 ynpaBnATb 3TMMU nNpoueccamm.

B xoae nnaHMpoBaHWs NPOEKTUPOBaHNS 1 pa3paboTku opraHnsaums AormKHa ycTaHaBnmMBaTh:

a) cTagum NpoeKkTUpoBaHUs N pa3paboTku;

b) nposeneHue aHanusa, Bepudurkaumm 1 Banugaumm, COOTBETCTBYOLLUX KaXKO0W CTaaun NPOEKTUPOo-
BaHMS U pa3paboTky;

C) OTBETCTBEHHOCTb M MOSTHOMOYMS B 0BnacTn NPOeKTUpOBaHUSA U pa3paboTku.

OpraHusaums OorkHa ynpasnaTb B3aMMOOAENCTBMEM PasfNYHbIX rPYn, 3aHATLIX NPOEKTUPOBaHNEM U
pa3paboTkon, B uensax obecrneyeHns aheKTUBHON CBA3M U YETKOrO pacnpeaeneHns OTBETCTBEHHOCTM.

PesyneraTtbl NNaHMpoBaHWS AOMKHbI aKTyanu3MpoBaTbCsl, eCrv 9To HeobxoaMMOo, B NpoLiecce NpoekTu-
poBaHusi n pa3paboTku.

MpumeyaHune— Aranus, Bepudmrkauma n sBanuaaunsa NpoekTUpoBaHUSa U paspaboTkn UMEIDT pasHble Lenu,
NO3TOMY MX MOXHO NPOBOAMNTL U 3aNMNCK MO HAM BECTM Kak OTAENBHO, Tak M B MoBbIX codeTaHUsIX, TOAXOAALLMX AN NPOAYK-
LM 1 opraHnsaumu.

7.3.2 BxogHble faHHble ANA NPOeKTUPOBaHUA U pa3paboTku

BxoaHble faHHble, OTHOCSALMECS K TpeDoBaHUAM K MPoAyKUMK, OOMMKHbI ObITb ONpeaeneHsl, a 3anucu
OOIMKHbI NogAepXXmMBaThCs B paboyem cocTosiHum (4.2.4).

BxoaHble AaHHble JOMKHbI BKNKOYaTh B Ce0s:

a) PyHKLUMOHambHbIE U 3KCMyaTaluMoHHble TpeboBaHus;

b) cootBeTcTBYIOLWME 3aKOHOAATENBHBIE N Apyrue obs3aTenbHble TpeboBaHus;

C) TaMm, rae 3T0 BO3MOXHO, MHDOPMaLMIO, B3ATYHO U3 NpeablayLiux aHanormyHbiX NPOEKTOB;

d) apyrue TpeboBaHusi, BaXkHble O51s1 NPOEKTUPOBaHMSA U pa3paboTKu.

BxoaHble gaHHble JOMKHbI aHanNM3MpoBaTbCs Ha JOCTAaTOMHOCTb. TpeboBaHMs AOMMKHbI ObITb MOMHBIMM,
He[BYCMbICNIEHHBIMW Y HEMPOTMBOPEYUBBLIMU.

7.3.3 BbixogHble faHHbIe NMPOEKTUPOBAHUA U pa3paboTKu

BbIxogHble AaHHbIE MPOEKTUPOBAHMSA M pa3paboTkm AomkHbl BbiTb NpeacTaBneHsl B opme, nogxoas-
LLIen Ana NpoBeAeHNst BepudrKaLm OTHOCUTENBHO BXOAHbIX TPeB0oBaHW K NPOEKTUPOBaHUIO 1 pa3paboTke, a
TakKke JOMKHbI BbITb odhMLmanbHO 0400peHbl 40 X NOCMeayHoLEro UCMnorb30BaHus.

BbIxogHble gaHHble MPOEKTUPOBAHMUS 1 pa3paboTKN OOMKHbI:

a) COOTBETCTBOBAaTb BXOAHbLIM TPEOOBaHUSAM K MPOEKTMPOBaHWIO U pa3paboTke;

b) obecneunBaTb COOTBETCTBYIOLLEN MHCpOPMALIMEN MO 3aKyrnKaMm, MPOM3BOACTBY M OBCMY>XMBAHMIO;

C) cofepxaTb KpUTEPUU NPUEMKM NPOAYKLUN UMK CChINIKU Ha HUX;

d) onpenensATb XapakTepuUCTMKN NPOAYKLMM, CyLLEeCTBEHHbIe Ans ee 6e30nacHoro U NpaBuibHOMO UC-
Monb30BaHUS.

MpumeyaHune— NHbDopmauus No NponssoacTBy 1 06CNYKMBaHNIO MOXKET BKMoYaTh B ceba nogpobHble AaH-
Hbl€ O COXPaHEeHWUN NPOAYKLNN.

7.3.4 AHanu3s npoekTa u pa3paboTku

Ha cooTBeTCTBYHOLINX CTAAMAX AOMKEH MPOBOANTLCS CUCTEMATUYECKUIA aHanM3 NpoekTa 1 pa3paboTku B
COOTBETCTBMM C 3anfaHUpoBaHHbIMWN MeponpuaTusamm (7.3.1) B uensx:

a) OLeHMBaHMsA CNoCOBHOCTM pe3ynbTaToB NPOEKTUPOBaHUA 1 pa3paboTkM yooBneTBopAaTs TPEOOBaHMSAM;

b) BbigBNeHUsa nobbix Npobnem n BHECEHUSI NPeANnoXeHU No He0bBXo0AUMbIM AENCTBUSIM.

B cocTtaB y4yacTHMKOB Takoro aHanmaa OOMMKHbI BKNoYaTbCs NpeacTaBuTenuy nogpasgeneHui, MerLLmnx
OTHOLLIEHUWE K aHanu3npyemon(biM) ctagmm(am) NpoekTUpoBaHUa 1 paspaboTku. 3anucu pesynsTatoB aHanmsa
1 BCeX HeoBXoaAMMbIX ENCTBMIN JOMKHbI NogaepmBaTecs B paboyem coctosHun (4.2.4).

7.3.5 Bepudukaumsa npoekta n paspaboTku

Bepudurkaums gomxkHa ocyLLeCTBASATLCA B COOTBETCTBMM C 3anfnaHUpoBaHHbIMY MeponpusaTuamu (7.3.1)
C Lenbio yAOCTOBEPUTLCS, YTO BbIXOAHbIE JAHHbLIE NPOEKTUPOBAHNUS N pas3paboTKn COOTBETCTBYHT BXOAHbIM
TpeboBaHuaM. 3anucu pesynsTaTtoB Bepudurkaumm n Bcex HeoOXoanMbIX AeACTBUA SOMKHbLI NOAOEPXKMBATLCS
B paboyem coctosHun (4.2.4).

7.3.6 Banupaumsa npoekta u pa3pabotku

Banugaums npoekTta 1 pa3paboTki LOSMKHA OCYLLECTBMNATLCS B COOTBETCTBMM C 3aniaHNPOBaHHbIMU Me-
ponpusaTuamun (7.3.1) ¢ Lenbio ya0CTOBEPUTLCS, YTO NOMyYEHHas B pe3ynbraTe NpoayKLmMs COOTBETCTBYET Tpe-
OOBaHMSM K YCTaAHOBMEHHOMY WU npeanoraraeMoMy MCMONb30BaHMIO, €CrM OHO M3BEeCTHo. e aTo
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NpaKkTU4eCKM BO3MOXHO, Bannaauust AomkHa 6biTb 3aBepLUeHa 0 NOCTaBKu Uy NPYMeHeHUst npoaykumun. 3a-
MMCK pes3ynbTaToB BanvaauMv U BCeX HeobXoaumbix OEWCTBUMI [OMKHbl noadepXuBaTbCs B pabouvem
COCTOSIHUM (4.2.4).

7.3.7 YnpaBneHue uameHeHUsIMU NPOEKTa U pa3paboTku

N3meHeHusa npoekTa 1 pa3paboTkm A4OMKHbI ObiTe MOEHTUMULMPOBaHDI, @ 3anvMcK AOMKHbI NOAAEPKN-
BaTbCA B paboyemM coCTOAHMU. MI3MeHeHUst AOMKHbI ObITb NMpOaHann3MpoBaHbl, BEpUMULMPOBaHbI U Banvau-
pOBaHbl COOTBETCTBYOLWMM 0bOpa3oM, a Takke ofobpeHbl A0 BHECeHMs. AHanM3 M3MEHeHW MpoekTa u
pa3paboTku AOMKEH BKOYaThb B CE0S1 OLEHKY BIMAHUSA U3MEHEHWIN HA COCTaBHbIE YacTU U YKe NOCTaBlIEHHYIO
npoaykumio. 3anncy pesynsTatoB aHanMsa u3MeHeHun 1 Niobbix He06XoANMbIX AENCTBUA AOMKHbI NOALEPKU-
BaTbCH B paboyem coctosiHum (4.2.4).

7.4 3akynku

7.4.1 MNpouecc 3aKynok

OpraHnsauums gomkHa obecneumBaTb COOTBETCTBME 3aKyMNNeHHON NPoAYyKLUM yCTaHOBMEHHbIM TpeboBa-
HUAM K 3aKynkam. Tun u cTeneHb ynpasreHus, NpuMeHseMble N0 OTHOLLEHUIO K NOCTaBLLMKY U 3aKyMnneHHON
NPoAYKUMK, OOIMKHbI 3aBUCETb OT €€ BO3AENCTBUSA Ha NOCneayolmne cTagmm Xn3HEeHHOro LmMkna npoayKLumm
UK roTOoBYIO NPOAYKLUMIO.

OpraHu3auns gormkHa oueHmBaTb U BbibrpaTb NOCTaBLLMKOB HA OCHOBE WX CMOCOBHOCTM MOCTaBnATb
NPOAYKUMIO B COOTBETCTBUM C TpeboBaHMAMM opraHusaumn. JomkHbl ObiTb pa3paboTaHbl Kputepum oToopa,
OLL€HKM 1 NMOBTOPHOM OLEHKM. 3anucu pesynsratoB OLEHMBaHMSA U NobbiXx HEOOXOANMbIX AENCTBUIA, BbITEKAIO-
LLMX U3 OLIEHKWN, JOIMKHbBI NOAAEPXKMBATLCA B paboveM cocTosiHum (4.2.4).

7.4.2 UHdopmaumsa no 3akynkam

MHdopMaLms no 3akynkam SOSMKHA ONUCbIBaTb 3aka3aHHYHo NPOAYKLUMI0, BKIoYasi, rae 3To Heobxoanmo,
TpeboBaHus:

a) K oduumnansHomMy ogobpeHuto NpoayKuun, npoueayp, npoueccos 1 06opynoBaHns;

b) k kBanudukauumn nepcoHana;

C) K cucTeMe MEHeKMEHTa KayecTBa.

OpraHusauumsa gomkHa obecnevmBaTb JOCTAaTOYHOCTb YCTaHOBMEHHbIX TPeBGOoBaHMI K 3aKynkam 40 UX Co-
06LLEHNSA NOCTaBLLUMKY.

7.4.3 Bepudmkauma 3akynneHHoOn npoayKLUm

OpraHu3auns gomkHa paspaboTtaTb U OCYLLECTBNATL KOHTPOMb UMW APYryto AeATeNnbHOCTb, Heobxoau-
Myto Ans obecneyeHnst COOTBETCTBUSA 3aKyMniieHHOW NPOAYKLUN YCTaHOBITEHHbIM TPEOOBaHUSAM K 3aKymnKam.

Ecnu opranmsaums unu ee notpebutens npegnonaraet OCyLEeCTBUTbL BEPUPUKALMIO Y NMOCTaBLLMKA, TO
opraHu3aums 4OMMKHa YCTaHOBUTb Mepbl N0 BepUdUKaLIMN 1 NOPSIAOK BbiMycka NpoayKumMm B MHpopMauum no
3aKyrnkam.

7.5 MpousBoacTBO M 0bCnyXnMBaHue

7.5.1 YnpaBneHue npou3BoACTBOM U OGCIYyXMBaHUEM

OpraHu3auns gormKkHa NnaHnMpoBaTh M OCYLLECTBNASATL NPOU3BOACTBO M 0BCMyKMBaHWE B yrpaBnseMbiX
yCnoBusx. Ynpaensemble YCroBuUst 4OMKHbI BKITIOYaTb B ce64, TaMm, rae 370 NPUMEHNMO:

a) Hanu4ume nHopmaLn, ONUCHIBAIOLLIEN XapaKTEPUCTMKM NPOAYKLNN;

b) Hanuuue pabounx MHCTPYKUMIA B CriyYae HeobXoaMMOCTY;

C) NMpuMeHeHue nogxoasiero obopygoBaHus;

d) Hanuume 1 NPMMEHeHNe KOHTPOSLHOTO 1 M3MepuTenbLHOro obopyaoBaHns;

e) npoBedeHne MOHWUTOPUHIa N 3MepeHuii;

f) ocylwecTBneHue BbINycka, NOCTaBKN U AENCTBUIA NOCNE NOCTaBKW NPOAYKLNN.

7.5.2 Banupauusa npoueccoB NpoM3BOACTBa U 0GCNyXnBaHUsA

OpraHun3aums gormkHa BanuaMpoBaTh BCE NPOLECChl NPOM3BOACTBA U OB6CNYXMBaAHUSA, pesynbTaThbl KO-
TOPbIX HE MOTYT ObITb BEPUDMUMPOBAHBI MOCHEAYOLWMM MOHUTOPUHIOM U N3MEPEHNAMMN, N3-3a Yero He-
AOCTaTKn CTaHOBATCA O4YEBMAHBLIMW TOMBbKO MOCAE Hayana MWCNonb30BaHMSA MPOAyKUMWM Wiy nocne
npegocTaBneHns yenyru.

Banugaums gomkHa npogeMoHCTPUPOBaTh CNOCOBHOCTb TMX MPOLECCOB AOCTUraTb 3anfaHMpOBaHHbIX
pe3ynbTaToB.

OpraHusauuns gornxkHa paspabortatb Mepbl N0 3TUM NpoLueccam, B TOM Y1cre TaMm, rae 3To NpUMeHNMO:

a) onpedeneHHble KpUTEpPUK ANA aHanuaa n yTBepXXaeHus NpoLeccos;

b) yTBepxxaeHme cooTBeTCTBYIOLEro 060pyAOBaHNS U KBanndukaumm nepcoHana;

C) NpUMEHeHue KOHKPETHbLIX METOAOB U Npoueayp;
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d) TpeboBaHus k 3anucam (4.2.4);

€) MOBTOPHYIO Banuaauuio.

7.5.3 UpeHTndmkaumsa n npocnexmBaemMocTb

Ecnu 310 BO3MOXHO M LenecoobpasHo, opraHusauus 4omkHa naeHTMUUMpoBaTe NPOayKUMI0 C No-
MOLLIbIO COOTBETCTBYIOLLMX CPEeACTB Ha BCEX CTaauUsiX €€ XXU3HEHHOTO LMKNa.

OpraHusaumsa JormkHa naeHTMdnumMpoBaTth CTaTyc NPOAYKLMM NO OTHOLLEHMWIO K TPEOOBaHMAM MOHUTO-
pVHra u U3MepPEeHnIn Ha BCeX CTaaMsIX €€ XU3HEHHOIO LIMKNa.

Ecnn npocnexvBaeMocTb sBnsieTca TpeboBaHmMeM, TO opraHM3auns AOMmKHa ynpasnaTh cnelmansHon
naeHTudrkaumen Npoaykunmn 1 NoAaepKueBaTb 3anucu B paboyem coctosHum (4.2.4).

MpumedyaHwne—B page oTpacnen NPOMbILLIEHHOCTU MEHEOKMEHT KOH(bMpraLlMM ABNAETCA cpeacTBOM noa-
JepXXaHusa ngeHTugukaumm n NnpocnexnsaemocTu.

7.5.4 Co6cTBEHHOCTb NoTpebuTenemn

OpraHusaumsa gomkHa nposiBNATe 3ab0Ty 0 cOBCTBEHHOCTU NOTpebuTens, noka oHa HaxogouTcs Mop
ynpaBneHneM opraHusauum unm ucnonbayetcs eto. OpraHnsaLums ormkHa naeHTndmumposats, Bepnudnumnpo-
BaTb, 3alUULLATb M COXPaHsATb COOCTBEHHOCTb NMOTPEOUTENS, NPEAOCTaBMEHHYIO ANst UCMOMb30BaHUA WK
BKITHOYEHUsI B Npoaykuuto. Ecnmn cobcTBeHHOCTL NOTPebuTens yTepsiHa, NOBpeXaeHa Unm npuaHaHa Henpurog-
HOW Ansi MCNorb30BaHWsl, OpraHn3auus 4omKkHa U3BecTUTb 06 3TOM NOTpedbuTens n nogaepXkmeatb 3annucu B
pabodem cocTosHuM (4.2.4).

MpumevyaHne — CobCTBEHHOCTb I'IOTpeGVITEJ'Iﬂ MOXET BKItouaTb B cebsi MHTEeNNeKkTyarbHyto COBCTBEHHOCTb U
cBeleHndA NNYHOro xapakrepa.

7.5.5 CoxpaHeHue COOTBETCTBUA NpoayKLUmn

OpraHusaums gormkHa CoXpaHATb NPOAYKLMIO B XO4E BHYTPEHHe 06paboTkm 1 B npouecce NOCTaBKM K
MECTY Ha3Ha4YeHUs B LiensaxX nogaepkaHusi ee COOTBETCTBUSA YCTaHOBMNEHHbIM TpeboBaHuam. Ecnu ato npume-
HUMO, COXpPaHEHME COOTBETCTBMSA NMPOAYKLUUN AOIMKHO BKIOYaTb B €05 naeHTMduKaumo, norpy3o4Ho-pasrpy-
304Hble paboThbl, yNaKOBKY, XpaHeHWe 1 3awmTy. TpeboBaHme coXxpaHeHUs COOTBETCTBUSA AOMKHO ObITh Takke
NPUMEHEHO M K COCTABHbIM YacTAM NPOAYKLNN.

7.6 YnpaBneHue o6opyaoBaHueM ANt MOHUTOPUHIa U U3MepeHun*

OpraHu3auns gOmKHa onpeaennTtb MOHUTOPWHE U U3MEPEHUS, KOTOPbIe NPEACTOUT OCYLLECTBMSATb, a
Takke obopygoBaHve Ang MOHUTOPMHIA U M3MepeHuin, Heobxognmoe aAngd obecneyeHns cBMAETENbCTBa COOT-
BETCTBUS NPOAYKLUN YCTAaHOBIEHHbLIM TPEBGOBaHNSIM.

OpraHu3auums gormkHa yCTaHOBUTb NMpoLECChl Anst obecnevyeHnst Toro, YTobbl MOHUTOPWHT U U3MEPEHNS
MOTMY ObITb BbINOHEHbI Y B 4ENCTBUTENBHOCTU ObINN BLIMNOSTHEHBI B COOTBETCTBMU C TPEBOBAHUSIMU K HUM.

Tawm, rae HeobxoaMMo obecneunBaTb MMEIOLLME 3aKOHHYIO CUYy pesynbTaThl, n3MepuTensHoe obopyao-
BaHWe JOIMKHO ObITh:

a) oTkanMbpoBaHO WU/UNM NOBEPEHO B YCTAHOBMEHHbIE MEPUOAbI NN NEpPEL ero NPUMeHEHNeEM Mo aTarno-
Ham, nepegarLwmnM pasmMepbl eANHUL B CPaBHEHUN C MEXAYHAPOOAHBIMU UMW HALMOHAmNbHbIMU STanloOHaMM.
Mpun oTcyTCTBUM Takmx aTanoHoB 6a3a, NCNoNb3oBaHHas 4518 KanubpoBKU UNN NOBEPKW, AOMKHa ObITb 3ape-
rmcTpmpoBaHa (4.2.4);

b) oTperynupoBaHO nnn NOBTOPHO OTPEryNMpOBaHO MO Mepe HEOOXOOANMOCTMH;

C) MaeHTUMLMPOBAHO B LIENSX YCTAHOBIEHNUS cTaTyca KanubpoBKy;

d) 3awmLieHo OT perynupoBoK, KOTopble caenany bbl HeAeNnCTBUTENbHLIMU Pe3yrnbTaThl UAMEPEHUS;

€) 3aluMLLEeHO OT MOBPEXAEHNS U YXyALLEeHNS COCTOAHMS B Xo4e obpalleHns, TeXHU4eCckoro obenyxmnea-
HUSI U XpPaHEHWs.

Kpome TOro, opraHusaums 4OrmKkHa OLEHUTb U 3apernMcTpupoBaTh NPaBOMOYHOCTb NpeablayLnX pesynb-
TaToOB N3MepPEHWst, eCrim 06HapyXeHo, YTo 0bopygoBaHNeE He COOTBETCTBYET TpeboBaHuaM. OpraHnsauus gon-
XHa NpeanpuHATL COOTBETCTBYHOLLEE AEWCTBME B OTHOLLEHMU Takoro obopygoBaHnst u nobon n3amepeHHoN
nNpogyKunm.

3anucu pesynstatoB KannubpoBKM 1M NMOBEPKN AOIMKHBI NOAAEPXUBATLCA B pabodyem cocTosiHum (4.2.4).

* TpeboBaHus 7.6 NpUMEHSIIOT HAapsdy C METPOSIOrMYECKUMU NpaBunaMn 1 HopMamMu, UMELLIMMU 06a3aTenbHy
cuny Ha TeppuTopumn Poccuickon Pegepaumm, KOTopble COAePKaTcs B HOPMaTUBHbIX AOKYMEHTax no obecneyeHnto eamH-
CTBa U3MepeHuin, yteepxaaemblx PefeparnbHbIM areHTCTBOM N0 TEXHUHECKOMY PEeryniMpoBaHuio 1 METPOSOrMn B COOTBE-
TcTBUM ¢ DepeparnbHbiM 3akoHOM «O6 obecneveHnn eanHcTBa naMepeHuii» (0T 26 noHs 2008 r. Ne 102-d3).
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Ecnn npn MOHUTOPUHIE N N3SMEPEHNN YCTAHOBIIEHHbLIX Tp86OBaHI/Il71 MCNONb3yKT KOMMNbKOTEPHbIE MPO-
rpPaMMHbIE cpeacTBa, UX CMocobHOCTb yOOBNETBOPATb npeanonaraeMomMy npuMeHeHUo npenBapuTernibHO
[OMmKHa ObITb noarTBepXXaeHa 1 NoBTOPHO NoaTBepXXAaeHa no Mmepe HeobXxoaNMOCTMW.

MpumeyaHune—IllogTeepxaeHne COOTBETCTBUSA KOMMbIOTEPHOrO NPOrpaMmMHOro obecneyeHus npeanonarae-
MOMY NPUMEHEHUIO 00bIYHO npegycmMmarpmBaeT ero BepurKkaumo 1 MEHEKMEHT KOHd)VIpraLI,VIVI B Lenax nogaepxaHua
€ro NpurogHoCT Anda UCnonb3oBaHUA.

8 WamepeHue, aHanus u ynyudwieHue

8.1 O6Lure nonoxeHns

OpraHusauma OomkHa NnaHUpoBaTh U MPUMEHSATb NPOLIECChl MOHUTOPWUHIA, U3MepPeHus, aHanusa u
ynyJlueHusi, HeobxoauMble ONs:

a) OeMOHCTpaLMn COOTBETCTBUSA TPEGOBaHMAM K NPOAYKLNK;

b) oBecneyeHns COOTBETCTBUS CUCTEMBI MEHEIPKMEHTa KayecTBa;

C) MOCTOSIHHOTO MOBbILIEHUS PE3YNLTAaTUBHOCTM CUCTEMbI MEHEKMEHTA KavecTsa.

YKkazaHHas AeATenbHOCTb A0IKHa BKMNoYaTh B cebs onpeaeneHne npuMeHMMbIX METOAOB, B TOM YuCre
CTaTUCTMYECKUX, N 0BnacTb UX UCMONb30BaHUS.

8.2 MOHMTOPUHI U U3MepeHue

8.2.1 YpoBneTBOpeHHOCTL NOTpeduTenen

OpraHusaums 4omkHa NpoBoAUTb MOHUTOPWHT MHGpOPMaLIMK, KacatoLMICs BOCNPUATUS NOTpebuTenem
BbINOSIHEHWS opraHm3aumnel ero TpeboBaHUA kKak O4HOMo U3 crnoco6oB M3MepeHUst paboTbl CUCTEMbI MeHea-
KMeHTa KavecTBa. [JormkHbl ObITb YCTAHOBEHbLI METOAb! MOMYYEHMS Y UCMOSb30BaHNS 3TON MHAOPMaLUK.

MpwumeyaHune— MOHATOPUHI BOCIPUATUSA ﬂOTpeGVITeJ'IHMVI MOXET BKItouaTh B cebsi nony4yeHue MHopMaLMmn
N3 Takmx NCTOYHUKOB, KaK nccnegoBaHuna yooBrieTBOPEHHOCTU I'IOTpeGVITeJ'IeVI, OaHHble OT I'IOTp66V|TeJ'Iel7| O Ka4yecTBe Mno-
CTaBMEHHOM npoaykuuun, uccrnegoBaHusa MHEHWI NoNb3oBaTenen, aHanma oTToka KNMEHTOB, 6naro,qapHocm, npeTeH3nn no
rapaHTUAHbLIM o6s13aTenbLCTBaM U OTYETDI pacnpocTpaHuTenen.

8.2.2 BHyTpeHHUe ayauUTbl (MpoBepKK)

OpraHusaums AormkHa NPOBOANTbL BHYTPEHHWE ayanTbl (MPOBEPKM) Yepes 3annaHnpoBaHHbIe MHTepBanbl
BPEMEHU B LieNsX YCTaHOBNEHMS TOro, YTO CUCTEMA MEeHeIKMeHTa KayecTsa:

a) COOTBETCTBYeT 3annaHMpoBaHHbIM Meponpuatuam (7.1), TpeboBaHnsaM HacTosIWero ctaHgapTa u
TpeboBaHMAM K cuCTeMe MeHeMKMeHTa KayecTBa, pa3paboTaHHbIM opraHM3aunen;

b) BHegpeHa pesynsTaTMBHO M NoagaepXKnBaeTcs B pabodem COCTOSHUM.

Mporpamma ayoutoB (MPOBEPOK) AOIMKHA NIaHMPOBAaTbLCA C YY4ETOM CTaTyca U BaXKHOCTU NMPOLECCOB U
y4yacTKOB, NOASexXalumx ayauTy, a Takke pesynsraTtoB npegplaylumx ayantos. Kputepumu, obnactb npumeHe-
HWS, YacToTa M MeToabl ayAnTOB AOMKHbI ObiTe onpeaeneHsl. Boibop ayantopos u npoBegeHne ayaMToB J0N-
XHbl obecneymBaTb OOBLEKTMBHOCTb M OecnpucTpacTHOCTb npouecca ayauTa. AyauTopbl He [AOIKHbI
NpoBepsATb CBOK COBCTBEHHYIO paboTy.

JormkHa 6bITh ycTaHOBMNEHa AOKYMEHTMPOBaHHas npoleaypa Ans onpegeneHns OTBETCTBEHHOCTU U Tpe-
BoBaHMIN, CBA3aHHbIX C NNIAHUPOBaHNEM ¥ NPOBEAEHNEM ayaUTOB, BEASHWEM 3anMcei 1 CoCTaBneHneM oTye-
TOB O pesynsrarax.

3anucu 06 aygutax n ux pesynsratax OMKHbl NogaepXmsaTtbcs B pabovyem coctosHuu (4.2.4).

PykoBoOCTBO, OTBETCTBEHHOE 3a NpoBepsieMble 0bnacT AeATenbHOCTM, OOMKHO 06ecneynTb, YToObl
BCe HeobXoaMMble KOPPEKLMN U KOPPEKTUPYIOLLNE AeNCTBUSA NpeanpyHUMAanmch 6e3 U3nuiiHen OTCpoYKy Ans
ycTpaHeHus1 oOHapyXeHHbIX HECOOTBETCTBUIA M BbI3BaBLUMX MX MpuuuH. [Nocneyowmve AeNCTBUSA AOMKHbI
BKITOYaTh B CEOS BEPUMUKALMIO MPUHSTBLIX MEP M OTYET O pesynbraTax Bepudukaumm (8.5.2).

MpunmeyaHune—Cwm. ISO 19011 gnsa pykoBoacTea.

8.2.3 MOHMTOPUHI U N3MepeHune NpoLeccoB

OpraHu3auunsi JomkHa UCNonb30BaTh NOAXOASALME METOAbI MOHUTOPUHIA W, FAe 3TO MPUMEHNMO, N3Me-
peHMs NPOLIECCOB CUCTEMbI MEHEMXMEHTA KayecTBa. OTWM MeTOAbl AOIMKHbI AEMOHCTPUPOBATL CNOCOOHOCTb
MpOoLEeCcCoB JOCTUraTb 3anfaHNPOBaHHbIX pe3ynsraTtoB. Ecrnv 3annaHupoBaHHble pe3yrnbraTtbl HE JOCTUralTCs,
TO JOMKHbI MPEANPUHMMATBECA HEODXOAMMbIE KOPPEKLUN U KOPPEKTUPYHOLLIME OENCTBUS.

M pnmMmevyaHune — |_|pVI onpegeneHnn nogxoaAawnx MeTtogoB opraHn3auna ormkKHa yuYnTbiBaTb TUN U o6bem Mo-
HUTOPWUHIa nUnu msmepeHmM, noaxoadawunx ana Kaxagoro U3 Takmx npoueccos, B OTHOWWEHUN UX BIIMAHUA HA COOTBETCTBUE
Tpe6OBaHVI$|M K NpoayKunn n Ha pe3ynbTaTUBHOCTb CUCTEMbI MEHE)KMEHTa KayYecTBa.
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8.2.4 MOHMTOPUHI U U3MepeHne NnpoayKLUmn

OpraHu3auuns JomKHa OCYLLECTBASATE MOHUTOPWHE U U3MEPSTb XapakTePUCTMKN NPOAYKLUN B LIENsX Be-
pudukaumm cobnogeHns TpebosaHni K NpogyKUMK. ITO AOMKHO OCYLLECTBNSATLCA HAa COOTBETCTBYHOLLNX CTa-
ANSIX NPoLeCcCca XXM3HEHHOIo LUMKna NpoayKuumn CorracHo 3annaHMpoBaHHbIM Meponpuatusam (7.1).

CugetenbcTBa COOTBETCTBUSA KpUTEPUAM NPUEMKUN AOSMKHbI NOAAEPXKMBATLCA B pabodemM COCTOSHMM.

3anucu JomkHbI yKkasblBaTb Nyuo(a), CaHKUMOHUpoBaBLLee(Me) Bbinyck npogykuunn (4.2.4).

Bbinyck npogykumMmn n npegocTaBneHvne yecnyrm notpebuTento He J4OMKHbI OCYLLEeCTBAATLCA A0 TeX nop,
noka BCe 3annaHnpoBaHHble aencTeus (7.1) He ByayT yAOBNETBOPUTENBHO 3aBepLUEHbI, ECNN HE YTBEPXKAEHO
NHOE COOTBETCTBYIOLLMM NOMTHOMOYHBIM NIULIOM UM OPraHoM U, rae 3To NPUMEHUMO, noTpebutenem.

8.3 YnpaBneHue HecoOTBETCTBYHOLLEN NPOAYKLUEN

OpraHusaums gormkHa obecneunBaTb MoeHTUOUKaLMIO NPOAYKLUUK, HE COOTBETCTBYOLLEN TpeboBaHUAM,
1 ynpaerneHune el B Lensx NpeaoTBpaLleHnst HenpegHaMepeHHOro UCMoNb30BaHUS UK NOCTaBKW Takow Npo-
Aykuun. lonmkHa 6biTe yCTaHOBNEHa JOKYMEHTUPOBaHHas npoLeaypa Ans onpeaeneHns cpeacTs ynpasneHus
N COOTBETCTBYIOLLEN OTBETCTBEHHOCTU U MONHOMOYMI ANs AEACTBUI C HECOOTBETCTBYIOLLEN NPOAYKLMEN.

Ecnun npumeHnmo, opraHusaums 4omkHa npeganpuHUMaTh B OTHOLLEHUN HECOOTBETCTBYIOLLEN NPOAYKLUK
crnegylome 4encTems (OGHO UIU HECKONMbKO):

a) ycTpaHeHue obHapy>XeHHOro HeCOOTBETCTBUS;

b) caHkumMoHVMpoBaHMe MCNoMNb30BaHKSA, BbINycKa UMW MPUEMKW NPOAYKLMKU, €Crv NOIy4YeHO paspeLleHne
Ha OTKIMOHEHME OT COOTBETCTBYHOLLErO NMOMHOMOYHOIO NULa UK opraHa u, rae 310 NPUMEHUMO, NoTpebuTens;

C) mpegoTBpalleHne ee nepBoHavanbHOro NpPeanonaraemMoro NCnonb30BaHUSA UM NPUMEHEHNS;

d) pevicTBusA, ageKkBaTHblE MOCNEACTBMAM (MNN NOTEHUManbHbIM NOCNeACTBUSIM) HECOOTBETCTBUS, €CNK
HEeCOOTBETCTBYHLLAsA NPOAYKUMS BbisiBfieHa NOCne NOCTaBKy UMW Hayarna NCcnonb30BaHus.

Mocne Toro Kak HECOOTBETCTBYIOLLASA NPOAYKUMSA UCNpaBneHa, oHa AoMmkHa ObITb MogBeprHyTa NnosTop-
HOW BepudvKkauum ans NoATBEPKAEHUS COOTBETCTBUS TpeboBaHNSM.

3anncum o xapakTepe HeCOOTBETCTBUI U MoBbIX NOCNeayoLLMX NPeanpUHATLIX AeNCTBUSX, BKIOYas no-
nyYeHHble paspeLleHns Ha OTKIOHEHWS, AOMKHbLI NoAAepXMBaTbCcs B paboyeM cocTosHuM (4.2.4).

8.4 AHanus gaHHbIX

OpraHusaums gomkHa onpegensTb, cobvpaTb U aHanM3npoBaTb COOTBETCTBYOLLME AaHHbIE ANs AeMOH-
CTPaLUM NPUrOAHOCTU U Pe3yNbTaTUBHOCTU CUCTEMbI MEHEAXXMEHTa KavyecTBa, a Takke OLEeHVNBaHUs, B Kakow
0o6nacTn BO3MOXHO MNOCTOSAHHOE MOBbILIEHNE Pe3yrbTaTMBHOCTM CUCTEMbl MEHeI)KMeHTa kayecTBa. [aHHble
OOIMKHbI BKINOYaTh B ce6s1 MHGOopMaumio, MONyYeHHYIo B pesynsrate MOHUTOPUHIA Y U3MEPEHNS 1 U3 OpYyruxX
COOTBETCTBYHLUMX UCTOYHWKOB.

AHanm3 AaHHbIX JOMMKEH NPeacTaBnATb MHPOPMAaLMIO, OTHOCALLYHOCS:

a) K yOooBNeTBOpPEHHOCTU noTpebutenen (8.2.1);

b) k cootBeTcTBUIO TpeboBaHMAM K npoaykuun (8.2.4);

C) K XapaKkTepucTukam M TeHOEHLMSM NPOLEecCOoB M NPOAYKUUW, BKMOYas BO3MOXHOCTM NpoBeaeHUs
npeaynpexgatowmx gencremn (8.2.3 n 8.2.4);

d) k noctaBwukam (7.4).

8.5 YnyuJweHue

8.5.1 lMocTosiHHOE ynyulleHune

OpraHu3aunst 4OrmKHa NOCTOSIHHO MOBbLILWATE PE3YNbTaTUBHOCTE CUCTEMbI MEHEXKMEHTA KadyecTBa no-
CpeacTBOM UCTONb30BaHMS MONUTUKA M Lenen B 0bnactu KayecTBa, pe3ynsratoB ayanToB, aHanm3a gaHHbIX,
KOPPEKTMPYIOLLMX 1 NpedynpexaatoLmx 4eNCTBMI, a Takke aHanm3a Cco CTOPOHbI PYKOBOACTBA.

8.5.2 KoppekTupyruime nemcTeus

OpraHu3auus gorkHa npegnpuHUMaTh KOppekTUpyoLmne 4eNCTBMS B LENSX YCTPAHEHWUS MPUYNH HECO-
OTBETCTBUI ANS NpeaynpexaeHns NOBTOPHOIO MX BO3HMKHOBEHUS. KoppeKTupyloLme 4eNCcTBUS OOMKHbI ObITb
ageKBaTHbIMY NOCNEACTBUSAM BbISIBIIEHHbIX HECOOTBETCTBUN.

HomkHa 6bITb pa3paboTaHa JOKYMEHTUPOBaHHas npoueaypa Anst onpegenennst TpeboBaHui:

a) K aHanuay HecoOTBETCTBUI (BKNtoYas xanobbl notpebutenen);

b) k ycTaHOBNEHMIO NPUYMH HECOOTBETCTBUN;

C) K OLEHMBaHMIO HEOOXOAMMOCTU OENCTBUIA, YTOObI M3bexaTb NOBTOPEHMS HECOOTBETCTBUI;

d) K onpegeneHunto 1 ocyLLEeCTBNEHNIO HEODXOAUMbIX OENCTBUN;

€) K 3anucsam pesyrnbTaToB NPeanpuUHATLIX aencteui (4.2.4);

f) K aHanuay pesynsTaTMBHOCTU NPEANPUHATBIX KOPPEKTUPYIOLLMX AENCTBUN.
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8.5.3 lMpeaynpexpalowme gencreus
OpraHu3auusi AomkHa onpeaenaTe AENCTBUSA B LENsSIX YCTPaHEHUS NPUYUH NOTEHLMArbHbIX HECOOTBE-

TCTBUW AN npenynpexaeHma nx nosasneHus. I'Ipe/:lynpem,qarou.l,we OEeNCTBMS OOIMKHbI COOTBETCTBOBATb BO3-
MOXHbIM NMocneacTBUAM noTeHunanbHbIX np06neM.

12

HomkHa 6bITb paspaboTaHa JOKYMEHTUPOBaHHas npoleaypa Anst onpegeneHnst TpeboBaHuii:

a) K yCTaHOBMNEHWIO NOTeHUManbHbIX HECOOTBETCTBUN U UX NPUYMH;

b) Kk oueHMBaHMIO HEOOXOOAMMOCTM SENCTBUIA B LIENSIX NPEQYNPEXAEHUS MOSIBNEHNS HECOOTBETCTBUN;
C) K OnpeneneHuio N oCyLLECTBIEHNIO HEOOXOANMbIX AENCTBUI;

d) K 3anucam pesynstaToB NPeanpuUHATLIX AencTBum (4.2.4);

€) K aHanuay pesynsTaTMBHOCTU NPEANPUHATLIX NpeaynpexaaLlmnx 4encTBui.



MpunoxeHue A

(cnpaBo4Hoe)

FOCT ISO 9001—2011

CooTtBetcTtBMe ISO 9001:2008 u ISO 14001:2004

Tao6nuuya A.1— CootsetctBue ISO 9001:2008 1 ISO 14001:2004

1ISO 9001:2008 1ISO 14001:2004
BeeneHue Besepnenune
O6LWue nonoxeHus
MpoueccHbI noaxon,
Cgsasb ¢ ISO 9004
CoBMEeCTUMOCTb C ApYrMMU CUCTEMaMK Me-
HeKMEeHTa
O6nacTb NpUMeHeHus 1 1 O6nacTb NpUMeHeHUs
O6Lwime nonoxeHus 1.1
MpymeHeHne 1.2
HopmaTuBHbIE CCbINKK 2 HopmaTuBHbIe CCbINKn
TepMuHbI 1 onpeaeneHnst 3 TepMuHbI 1 onpeaeneHnst
Cucrtema MeHepKMeHTa kadecTBa (Tonbko | 4 TpeboBaHuWs kK CUCTEME SKOITOTMYECKOro Me-
3aronoBokK) He)XXKMeHTa (TONbKO 3arofoBoOK)
O6wue TpeboBaHus 41 4.1 O6wue TpeboBaHus
TpeboBaHusa k JOKYMeHTauuu (Tonbko 3aro- | 4.2
TNOBOK)
O6LwWue nonoxeHns 421 4.4.4 JokymeHTaums
PykoBogcTtBo no kayecTBy 4.2.2
YnpaBneHue gokymeHTaumemn 423 445 YnpaBneHue gokymeHTaumnemn
YnpaBneHue 3anncamm 4.2.4 454 YnpaeneHue 3anncamm
OTBETCTBEHHOCTb pyKOBOACTBA (TOMbKO 3a- | 5
rofoBOK)
ObGna3aTenbcTBa pyKoBOACTBA 5.1 4.2 Okornornyeckasi nonuTMKa
441 PDyHKUMOHanbHble 0683aHHOCTW, OTBETCT-
BEHHOCTb U MONTHOMOYMS
OpueHTtauusa Ha notpebutens 5.2 4.31 Okornornyeckune acnekThbl
4.3.2 3akoHogatenbHble 1 gpyrne TpeboBaHus
4.6 AHanus co CTOpOoHbI pyKOBOACTBA
Monutuka B o6nactu kavecTsa 53 4.2 Okornoruyeckas nonuTuka
MnaHvpoBaHWe (TONbKO 3arofioBOK) 54 4.3 MnaHvpoBaHWe (TOMbKO 3arofioBOK)
Llenu B obnactu kavecTBa 5.41 4.3.3 Llenu, 3agaun v nporpamma(bl)
MnaHnpoBaHue cosfaHud, nogaepxaHua un | 5.4.2 4.3.3 Llenu, 3agaun v nporpamma(bl)
YNy4LlEeHUs CUCTEMbl MEHEOXXMEHTA Kadec-
TBa
OTBETCTBEHHOCTb, MOMHOMOYMA U OOMeH | 5.5
MHdOpMaumen (TonbKo 3arofoBoK)
OTBETCTBEHHOCTb W NMOSTHOMOYUSA 551 441 PyHKUMOHanbHble 0683aHHOCTWU, OTBETCT-
BEHHOCTb M NMOTHOMOYNS
MpencraBuTensb pyKOBOACTBA 55.2 441 dyHKUMOHanbHble 0653aHHOCTU, OTBETCT-
BEHHOCTb M NMOSTHOMOYNSI
BHyTpeHHUin 06meH nHdopmaumen 5.5.3 443 O6MmeH uHdbopmauuen
AHanus co CTopoHbI PyKOBOACTBA 5.6 4.6 AHanus co CTopoHbI PyKOBOACTBA
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lMpodomkeHue mabnuusi A. 1

ISO 9001:2008

ISO 14001:2004

rorioBOK)

O6Lme nonoxeHns 5.6.1 4.6 AHanus co CTOpoHbI PYKOBOACTBA

BxogHble faHHble Ansa aHanm3a 5.6.2 4.6 AHanms co CTOpOHbI pyKOBOACTBA

BbIxoaHble AaHHbIe aHanusa 5.6.3 4.6 AHanms co CTOpOHbI pyKOBOACTBA

MeHemKMeHT pecypcoB (TOMbKO 3aronoBokK) | 6

OGecne4eHne pecypcamu 6.1 4.41 PyHKUMOHanbHble 0083aHHOCTWU, OTBETCT-
BEHHOCTb M NOIHOMOYNSI

YenoBeueckne pecypcbl (TONbKO 3aronoBok) | 6.2

O6Lwme nonoxeHus 6.2.1 442 KoMneTeHTHOCTb, MOAroTOBKa U OCBEAOM-
TNEHHOCTb

KomneTeHTHOCTb, NOAroToBKa M ocBedom- | 6.2.2 442 KomneTeHTHOCTb, MOAroToBKa M OCBEOOM-

TNEHHOCTb TNEHHOCTb

WHdppacTpykTypa 6.3 4.41 dyHKUMOHanbHble  0b6s3aHHOCTM,  OTBe-
TCTBEHHOCTb M NMOIHOMOYNSI

MpousBoacTeeHHasa cpeaa 6.4

Mpouecchbl XU3HEHHOrO LMKNa NPoAyKuUn 4.4 BHeapeHue u dyHKLMOHUMPOBaHUE (TOMNbKO

(TonbKo 3aronoBoK) 3arorioBoK)

lMnaHnpoBaHMe NPOLECCOB  KWU3HEHHoro | 7.1 446 YnpaeneHue onepaunsamm

LMKNa npoaykumm

Mpouecchl, cBA3aHHble C noTpebuTtenammu | 7.2

(TonbKo 3aronoBoK)

OnpegeneHune TpeboBaHMN, oTHOCAWMXCA K | 7.2.1 4.3.1 Akonornyeckue acnekTbl

npoaykumm 4.3.2 3akoHogaTenbHble 1 apyrve TpeboBaHus

4.4.6 YnpaBneHve onepauusMm

AHanus TpeboBaHuWiA, OTHOCALIMXCA K Npo- | 7.2.2 431 OKonornyeckue acnekThbl

ayKumm 4.4.6 YnpaeneHune onepauymamu

Csssb ¢ notpebutensamu 7.2.3 443 O6meH nHdopmMaumen

MpoekTupoBaHue n paspabotka (Tonbko 3a- | 7.3

rorioBOK)

MnaHnpoBaHMe NpoekTupoBaHus M paspa- | 7.3.1 446 YnpaeneHue onepaunsamm

6OTKM

BxogHble AaHHble ANA NpoeKkTMpoBaHua m | 7.3.2 4.4.6 YnpaerneHnvne onepaumsamu

pa3paboTku

BbixogHble AaHHbIE NPOEKTUPOBaHuS u pas- | 7.3.3 4.4.6 YnpaeneHune onepaumamu

paboTku

AHanus npoekta u pa3paboTku 7.3.4 446 YnpaeneHue onepaunsamm

Bepudukaums npoekta n paspaboTku 7.3.5 446 YnpaeneHue onepaunsamm

Banungauns npoekta u paspaboTku 7.3.6 446 YnpaeneHue onepaunsamm

YnpaBneHne namMeHeHusMun npoekta u pas- | 7.3.7 446 YnpaeneHue onepaunsamm

paboTku

3akynku (TONbKO 3arofioBoK) 7.4

Mpouecc 3akynok 7.41 446 YnpaBneHve onepauusiMmm

WHdopmaumsa no 3akynkam 7.4.2 4.4.6 YnpaBneHve onepauusiMmm

Bepudukaumsa 3akynneHHON NpoayKLmMm 7.4.3 446 YnpasrneHue onepaumsamu

MpoussoacTeo n obcnyxmBaHue (Tonbko 3a- | 7.5
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ISO 9001:2008

1ISO 14001:2004

YnpaeneHue nponsBoacTBOM 1 obcnyxmea- | 7.5.1 446 YnpaerneHve onepaumsmm
HUem
Banugauns npoueccos npoussoactea u 06- | 7.5.2 4.4.6 YnpaBneHue onepaumsamu
CNyXvBaHusi
VaeHTnmkauma n npocrnexmsaeMocTb 7.5.3
CobcTBEHHOCTL NOTpebuTenen 754
CoxpaHeHne coOTBETCTBUSI NPOSYKLIMM 7.5.5 446 YnpaeneHue onepaunsamm
YnpaeneHne obopygoBaHvem anst MOHUTO- | 7.6 451 MOHWUTOPWHTI 1 n3MepeHne
pUHra n namepeHuin
M3mepeHne, aHanus u ynydweHune (Tonbko | 8 45 KoHTpornb (TONbKO 3arofnoBok)
3aronoBokK)
O6Lwme nonoxeHns 8.1 451 MOHWTOPWHT 1 n3aMepeHne
MoHuTOopUHr 1 n3mepeHune (Tonbko 3arono- | 8.2
BOK)
YO0BNeTBOPEHHOCTb NOTpedbuTENE 8.2.1
BHyTpeHHue ayauTtbl (MpoOBEPKM) 8.2.2 455 BHyTpeHHUn ayaut
MOHUTOPWHI N N3MepeHne NpoLLEeCccoB 8.2.3 451 MOHWUTOPWHS 1 n3MepeHne
452 OueHka cooTBeTCTBUS
MOHUTOPWHT 1 M3mepeHre NpoayKLuun 8.24 451 MOHWTOPWHT 1 n3aMepeHne
452 OueHka cooTBETCTBUS
YnpaeneHne HecooTBeTCTBytOLEN npoayk- | 8.3 447 [OTOBHOCTb K HelTaTHbIM CUTyauusam, aBa-
unen pUsIM 1 OTBETHbIE AEACTBUS
453 HecooTBeTCTBUSA, KOPpEKTMpYoLWMe 1 npea-
ynpexaatlume encTeums
AHanu3 gaHHbIX 8.4 451 MOHUTOPWHT 1 n3mepeHne
YnydieHue (TOnbKo 3aroroBoOK) 8.5
MocTosiHHOE ynydLlieHune 8.5.1 4.2 Okornoruyeckas nonuTrka
4.3.3 Llenu, 3agaun n nporpamma(bl)
4.6 AHanms co CTOpOHbI pyKOBOACTBA
KoppekTtupytowwime gencrems 8.5.2 453 HecooTBeTCTBUSA, KOPPEKTMpYoLWNe 1 npea-
ynpexagatolime encTeums
Mpenynpexaatowme aencTens 8.5.3 453 HecooTBeTCTBUS, KOPPEKTUPYIOLLME U Npea-

ynpexagarowime aencTems

Tabnuuya A.2— Coorserctaue ISO 14001:2004 n ISO 9001:2008

ISO 14001:2004

ISO 9001:2008

BeepneHue

BeeneHue

O6LWue nonoxeHus

MpoueccHbIn noaxoa

Cessb ¢ ISO 9004

CoBMeCTMOCTb C APYrMMM CcUCTEMaMMN Me-
HePKMEeHTa

O6nactb NpyMeHeHns

O6nactb NpuMeHeHns
OO6LLUme nonoxeHus
MpymeHeHne

HopmaTuBHbIE CCbINKK

N =
N =

HopmaTuBHbIE CCbINKK
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ISO 14001:2004

ISO 9001:2008

TepMuHbI 1 onpegeneHns

TepMuHbI 1 onpegeneHns

TpeboBaHus k cUCTEME IKONOrMYeckoro me- | 4 Cuctema MeHeaXMeHTa KavecTBa (TONbKO
HeKMeHTa (TONMbKO 3arofioBOK) 3arosloBoOK)
O6wue TpeboBaHus 41 4.1 O6wue TpeboBaHus
55 OTBETCTBEHHOCTb, MOSTHOMOYUA U OOMeH
MHdopmaLmen
55.1 OTBETCTBEHHOCTb W MOSTHOMOYUS
Jkonoruyeckas nonuTuka 4.2 51 Obsi3aTenbcTBa pyKOBOACTBA
5.3 MonuTunka B 06nacTu kayecTtBa
8.5.1 MocTosiHHOE ynyylieHne
MnaHvpoBaHWe (TOMbKO 3arofioBOK) 4.3 54 MnaHvpoBaHWe (TOMbKO 3arofioBOK)
JKkonoruyeckme acnekTol 4.3.1 5.2 OpwueHTauus Ha noTpebutens
7.21 OnpegeneHne TpeboBaHMIN, OTHOCALLMXCS K
npoaykumm
7.2.2 AHanuns TpeboBaHWI, OTHOCALLMXCS K MpOo-
ayKuum
3akoHogaTenbHble 1 apyrve TpeboBaHus 43.2 5.2 OpwueHTauus Ha noTpebutens
7.21 OnpegeneHne TpeboBaHMN, OTHOCALLMXCH K
npoayKumm
Llenu, 3agaun u nporpamma(bl) 4.3.3 541 Llenn B obnactu kayecTtea
54.2 MnaHupoBaHue cos3gaHus, nogaepXxaHus
M yNy4yleHUsi CUCTEMbl MEHEI)KMEHTa Ka-
yecTBa
8.5.1 MocTosiHHOE ynyylieHne
BHegpeHue u yHKUMOHUPOBaHWE (Tonbko | 4.4 7 [Mpouecchbl XWU3HEHHOrO LMKNa NpoayKumu
3aroroBoOK) (TonbKO 3aronoBoK)
dyHKUMOHanbHble  06s3aHHOCTW, OTBeT- | 4.4.1 5.1 Ob6s3aTenbCTBa pyKOBOACTBA
CTBEHHOCTb U NMOSTHOMOYNSA 5.5.1 OTBETCTBEHHOCTb W MOSTHOMOYUS
55.2 lMpencrtaBuTens pykoBoACTBa
6.1 O6ecneyeHne pecypcamu
6.3 WHdpacTpykTypa
KomneTeHTHOCTb, noArotoBka U ocsegom- | 4.4.2 6.2.1 (Yenoseueckme pecypcbl) ObLme nonoxe-
JNIEHHOCTb HuA
6.2.2 KomMneTeHTHOCTb, MOArOoTOBKAa M OCBEAOM-
JIEHHOCTb
O6meH nHdopmaumen 443 5.5.3 BHyTpeHHuIn obmeH nHdpopmaumen
7.2.3 CBA3b ¢ noTpedbuTtensamm
[okymeHTauums 444 4.2.1 (TpeboBaHus K 4OKYMEHTaLMK)
O6LWue nonoxeHus
YnpaeneHne fokyMeHTauunemn 445 423 YnpaeneHne fokyMeHTauunen
YnpaBneHvie onepauusimm 4.4.6 71 lMnaHvpoBaHWe NpPOLECCOB  >KWU3HEHHOTO
LMKna npoaykumm
7.2 Mpouecchl, cBsi3aHHbIE C NOTPebUTENAMU
7.21 OnpegeneHne TpeboBaHMIN, OTHOCALLMXCA K
npoayKumm
7.2.2 AHann3 TpeboBaHuWiA, OTHOCALLUMXCS K MPO-
ayKumum
7.3.1 lMnaHvpoBaHWe NPOEKTUpOBaHWS U paspa-
0OTKM
7.3.2 BxogHble AaHHble AN NPOEKTUPOBaHUSA U
pa3paboTku
7.3.3 BbixogHble aHHblE MPOEKTUPOBaHUS U pas-

paboTku

16




OkoHyaHue mabnuupi A.2

FOCT ISO 9001—2011

ISO 14001:2004

ISO 9001:2008

7.3.4 AHanus npoekTa n paspaboTku
7.3.5 Bepudmnkauus npoekta n paspaboTku
7.3.6 Banungauns npoekta u pa3paboTku
7.3.7 YnpaeneHne n3amMeHeHUsIMN NpoekTa 1 pas-
paboTku
7.41 Mpouecc 3akynok
7.4.2 WHdopmaumsa no 3akynkam
7.4.3 Bepudmnkauns sakynneHHoOn npoaykuum
7.5 MpownsBoacTBo 1 06CcnyxnBaHme
7.5.1 YnpaeneHne npon3BoacTBOM M 06CnyxnBa-
HVem
7.5.2 Banvgaums npoueccoB npousBoAacTBa U
obcnyxunBanns
7.55 CoxpaHeHve cooTBETCTBUSA NPOAYKLIMM
[OTOBHOCTb K HewwTaTHbIM CUTyauusam, asa- | 4.4.7 8.3 YnpaeneHne HeCOOTBETCTBYIOLLEN MPOAYK-
pUsIM M OTBETHbIE AEUCTBUS unen
KoHTponb (Tonbko 3aronoBok) 4.5 8 N3amepeHne, aHanus un ynydwieHune (Tonbko
3arorioBoOK)
MOHUTOPWHT 1 n3mepeHne 451 7.6 YnpaeneHne o6opynoBaHMEM ANSA MOHUTO-
puvHra n usmepeHun
8.1 (N3mepeHune, aHanua n ynyywexue) Obwme
NonoXeHus
8.2.3 MOHUTOPWHT 1 n3mepeHne npoLeccos
8.24 MOHUTOPWHT 1 n3MepeHne NpoayKumum
8.4 AHanua gaHHbIX
OueHka cooTBETCTBUSA 452 8.2.3 MOHWTOPVHT 1 3MepeHne NpoLLeccoB
8.24 MOHWTOPUHT 1 n3MepeHne NPoayKLnn
HecooTBeTcTBUS, KOppekTupytowme u npea- | 4.5.3 8.3 YnpaBneHne HeCOOTBETCTBYIOLLEN NPOAYK-
ynpexgatoLime encTBus unen
8.4 AHanua gaHHbIX
8.5.2 KoppekTupytowwme gencrams
8.5.3 Mpegynpexagaowue AencTens
YnpaeneHue 3anncamm 454 424 YnpaeneHue 3anncamm
BHyTpeHHun aygut 455 8.2.2 BHyTpeHHWe ayanTbl (TpoBEpKK)
AHanus co CTOpOoHbI pyKOBOACTBA 4.6 51 Ob6s3aTenbCTBa pyKOBOACTBA
5.6 AHanu3 co CTOPOHbI pykoBoAcCTBA (TONbKO
3aronoBoK)
5.6.1 O6LWue nonoxeHus
5.6.2 BxoaHble gaHHble Ans aHanusa
5.6.3 BbixogHble gaHHble aHanm3a
8.5.1 MocTosiHHOE ynyulleHune
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Ta6bnuuya B.1—I1SO 9001:2000 n ISO 9001:2008
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1ISO Ab3au/
9001:2000 Homep/ OononHenwue () VI3MEHEHHBI TEKCT
Homep pasgenal Tabnuua/ unn ¥Yaanetue (Y)
nyHKTa MpumevaHve
O6wwme 1-11 ab3au, Y
nonoxeHus
2-e npeano- O Ha pa3paboTky 1 BHEOPEHUE CUCTEMbI MEHEIKMEHTA Kavec-
XeHne TBa OpraHun3auumn BIAMSIOT:
a) ee BHELWHAS cpeaa, U3MEHEHUS UIN PUCKW, CBA3AHHbIE C
b) usmeHsolmMecs NoTpebHOCTY;
C) KOHKPETHbIe uenu;
d) Bbinyckaemas NpoayKLns;
€) NpUMeHsieMble NPOLIECChI;
f) pasmep u cTpyKTYypa opraHusaumu.
Obuwmne 3-1 abzau o+y HacTtosawui ctaHgapT MoXeT MCMoSb30BaTbCA BHYTPEHHUMM 1
NnonoXeHust BHELUHMMM CTOpOHaMMU, BKItoYas opraHbl Mo cepTudukauun, B Le-
NSAX OLEHKM CMOCOOHOCTU opraHM3aumy BbINOMHATL TpeboBaHUs
notpebutenen, perrameHToB TpeboBaHMA K NPOAYKUNW, ABASO-
Lumecsi 065a3aTeNbHbIMU K UICMOMHEHWNIO B COOTBETCTBUM C AENCTBY-
IOLLMM 3aKoHOAaTeNbCTBOM (Aanee — obssatencHole TpeboBa-
HUS), U COBCTBEHHbIE TPEOOBAHMS.
MpoueccHbIn 2-1h ab3ay, Bes nsmeHeHui [nsa ycnewHoro ¢yHKUMOHUMPOBAHUS OpraHusaumus OOormKHa
noaxon npu nepeBofe | onpeaenuTb U OCYLLECTBNATL MEHEIPKMEHT MHOrOYMCIIEHHbIX B3a-
Ha pyccKum MMOCBSI3@HHbIX BUOOB AEATENBbHOCTU. [leaTenbHOCTb, UCMOb3YHo-
A3bIK Las pecypcbl 1 ynpasnsiemas B Lensax npeobpas3oBaHusi BXOAOB B
BbIXOAbl, MOXET paccMaTpuBaTbCsl Kak NnpoLecc.
MpoueccHbIn 3-11 ab3au, a [MprmeHeHne B opraHM3aumm cucTeMbl NPOLLECCOB Hapsay € UX
noaxon naeHTMdmKaunmen 1 B3aUMOLEWCTBMEM, @ TaKKE MEHEIKMEHT
NPOLIeCCOB, HaNpaBneHHbIV Ha NONyYeHMe Xenaemoro pesynbTa-
Ta, MOryT ObITb ONpeaeneHbl Kak «MPoLEeCCHbIA Noaxoa».
Cgsa3b ¢ ISO 1-n ab3ay, o+y FOCT P-NCO-9001—2001 u FOCT P UCO-9004—2001 6binn
9004 1CTeM
ISO 9004 gBnawTCs cCTaHAAPTaMKW HA CUCTEMbI MEHEKMEHTA Ka-
YeCcTBa, KOTOPble AOMNOMHAKT APYr APYra, HO UX MOXHO NPUMEHSATb
Takke He3aBUCUMO. HeeMoTpsHa To-4To-y-cFaHAapToB-pasAnuiHbie
Cssasb ¢ ISO 3-1n ab3auy, Y
9004
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FOCT ISO 9001—2011

ISO
9001:2000
Homep pasgena/
nyHKTa

Ab3au/
Homep/
Tabnuua/
MNpumeyanne

OononHenve (O)
vnu ¥aanexue (Y)

M3MeHeHHbIN TekCT

Ko Bpemenu nybnukaumu ctaHgapTa ISO 9001:2008 ctangapt
1ISO 9004 Haxogmncs Ha cTagum nepecmoTpa. Hoeas Bepcus ISO
9004 6yneT conepxaTb pekoMeHAaLmMn Anst MeHepKMeHTa o Joc-
TWXKEHUIO YCTOMYMBOro ycnexa nobov opraHmM3aunn B CIOXHOW,
TpeboBaTenbHON 1 NOCTOSIHHO M3MeHsiiolelics cpege. 1SO 9004
npencraenseT 6onee WMPOKWIA B3rMsA4 HA MEHEO)KMEHT KayecTBa,
yem ISO 9001; oH HauenvBaeT Ha yAOBNETBOPEHME NOTpebHoCTEN
1 OXMAaHWIA BCEX 3aMHTEPECOBaHHBLIX CTOPOH Ha OCHOBE cUcTeEMa-
TUYECKOrO M MOCTOSIHHOMO YIyylleHUs OesTeNnbHOCTU OpraHunsa-
umun. OgHako 3TOT CTaHA4ApPT He NpefHa3HayeH ans Lenen ceptu-
buKaLmm, 3aKNYEHNst KOHTPAKTOB U BbINOMHEHUS 06s13aTenNbHbIX
TpeboBaHui.

CoBMeCTMMOCTb

Cc Apyrumun cuc-

TemMamu MeHea-
XMeHTa

1-1n ab3ay

no+y

[pu pa3paboTke HACTOSLLEro cTaHAapTa A0/HKHOE BHUMaHWe

Ob1n10 yaeneHo nonoxexnusam ISO 14001:2004 ans ynyyllieHus co-
BMECTUMOCTW 3TUX ABYX CTaHOAPTOB B MHTepecax coobulecTBa
nonb3oBarenen.

1.1

Be3 nameHeHuin
npv nepesoge
Ha pyccKkuii
A3bIK

a) HyxgaeTcs B AeMOHCTpaLmmn cBoern CrnocobHOCTH Bceraa no-
CTaBnATb MPOAYKUMIO, OTBEYatoLwyo TpeboBaHusam notpebutenen
1 COOTBETCTBYIOLLMM 06513aTenbHbIM TpeboBaHMSAM;

1.1

MpnmevaHue

Hosoe npu-
MeydaHue 2

il

b) cTaBuT cBOEN LenbIo NOBbILLEHWE YA0BNETBOPEHHOCTH NO-
TpebuTenen nocpeacTBoM 3hEKTUBHOIO NPUMEHEHNS CUCTEMBI
MeHeDKMEHTa KayecTBa, BKIToYas MPOLLECChl MOCTOSIHHOrMo ee
ynyudLleHus, n obecneyeHne cooTBeTcTBUSA TpeboBaHWAM noTpe-
GuTenen n cooTBETCTBYOLIMM 065A3aTeNbHbIM TpeboBaHMAM.

MpnmeyvyaHwus

1 B HacToslleM cTaHgapTe TEPMUH «NPOAYKLUNS» NPUMEHUM
TOMbKO:

a) K npeaHasHavYaemoun ans norpebutens unu satpeboBaH-
HOW UM NpPOAYKLUN;

b) K noObIM 3a4aHHLIM pesynbTaTaM NPOLIECCOB XXNU3HEHHOIO
umKna.

2 3akoHogaTenbHble U Apyre obsizatenbHble TpeboBaHUs
MOryT ObITb BblpaXXeHbl Kak NpaBoBble TpeboBaHUS.

1-1n ab3ay

YKasaHHbIA HUXE CCbINIOYHbIA JOKYMEHT HEeobxoaMm Ans uUc-
Nnosib30oBaHMs HacToswero craHgapTa. [ns AaTupoBaHHbLIX CCbl-
JIOK NPUMEHSIOT TOMbKO TY BEPCUID, KOTOpas Bbiiia ynomsHyTa B
TekcTe. Ang HegaTMpPOBaHHbIX CCbITOK HE06X0ANMO NCNONbL30BaTh
camoe nocrnegHee usgaHne JokymeHTa (Bkno4as nodble nonpas-
Ku).
1SO 9000:2005 Cuctembl MeHegkMeHTa kadectBa. OCHOBHbIE
NMOJIOXXEHMS U CnoBapb

2-i, 3-1n
ab3aubl
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lMpodomkeHue mabnuysi B. 1

ISO
9001:2000
Homep pasgena/
nyHKTa

Ab63au/
Homep/
Tabnuua/
MNpumeyaHne

OononHenve (O)
unn ¥Yaanenue (Y)

MI3MeHEHHbI TEKCT

4.1

e)

e) OCYyLLeCTBIATb MOHUTOPUHT, n3aMepeHune, Tam, rae 3T1o Bo3-
MOXHO, 1 aHann3 3TUX NPoLEeCcCoB;

4.1

3-1n ab3auy,

A+Y

Ecnu opraHusauus peluaet nepenaTtb CTOPOHHEN OpraHuaa-
LMK BbINOMHEHME Kakoro-nmbo npoLecca, BIVSIOWEro Ha cooTee-
TCTBME MpOAYKUMWU TpeBoBaHUAM, OHa [OOIkHa obecneynTb Co
CBOEVi CTOPOHbI koHTPORAb-3a yNpaBneHue TakuMm npoLeccom. Bua
M _CTeneHb YnpaseHus npoueccamu, nepeaaHHbIM1M CTOPOHHUM
opraHusaumsaM, OoKHbl 6blTb onpedeneHbl B CUCTEME MeHen-
XMEeHTa KayecTBa.

4.1

Mpnmeva-
Hue 1

o+y

MpumedyaHuns

; , YNIOMSAHYTbI€ BbiLLE MPOLECChI,
HeobxoanMble AN CUCTEMbI MEHEXKMEHTA KaYeCTBa, PEKOMEHAY-
eTeA-BrHO4aTL BKMOYaOT B cebsa npouecchl ynpaBreH4Yeckon aes-
TenbHOCTM pyKOBOACTBa, obecrneyveHns pecypcamu, NpoLecehl Xn3-
HEHHOrO LMKNa NpoayKUMN, U3MEPEHNS, aHanmn3a 1 yny4LeHus.

4.1

Hosble npu-
MeyaHus
2n3

2 [pouecc, nepegaHHbI ApYrov opraHM3aunm, SBnseTcs npo-
LLeCCOM, HEOOXOAUMBIM ANsi CUCTEMbI MEHEOXXMEHTa opraHu3a-
LMW, HO MO BbIOOPY OpraHmn3aLmn BbINONHAEMbIM BHELLHEN ans
Hee CTOPOHOM.

3 O6ecneyeHne ynpaBneHns npoueccamu, nepeaaHHbIMU
CTOPOHHMM OpraHM3aLmsM, He ocBoboxaaeT opraHn3aLmio oT OT-
BETCTBEHHOCTM 3a COOTBETCTBME BCEM TpeboBaHMsM notpebute-
nen n obssatenbHbiM TpeboBaHuAM. BbiGop Buaa U CTENEHU
ynpaBsneHs NpoueccoM, nepefaHHbIM CTOPOHHEN OpraHu3aumnm,
3aBUCUT OT TakKMX DaKTOPOB, KakK:

a) BO3MOXHOE BNuUsiHME nepeaaHHOro CTOPOHHWM opraHu3a-
UMM npoLiecca Ha CNOCOBGHOCTL OpraHM3aunmn NOCTaBNATbL NPO-
OYKLINI0, COOTBETCTBYIOLLYIO TPEOOBaHUAM;

b) cTeneHb yyacTus B ynpaBneHUN NPOLECCOM, NepeaaHHbIM
CTOPOHHEW OpraHnsaumm;

C) BO3MOXHOCTb 0becneyeHuss HeobXO0AMMOro yrnpaeneHus
nocpeacTsoM NpuMeHeHus TpebosaHuii 7.4.

4.21

c)

C) OOKYMEHTMPOBAHHbIE NPOoLeaypbl U 3anncu, Tpebyemble Ha-
CToALMM CTaHOaPTOM;

4.21

d)

A+Y

d) AOKYMEHTbI, BKIOYas 3anucu, onpeaeneHHble opraHnsanm-
el Kak Heobxoaumble er ans obecneyeHns 3HEKTUBHOIO NIaHK-
pOBaHMs, OCYLLIECTBIIEHMNSA NPOLECCOB U YNpaBleHUs UMU.

4.21

Mpumeva-
Hue 1

MpumevyaHuns

1 Tam, rge B HacTosILLEM CTaHAapTe BCTpevyaeTcs TEePMUH
«OOKYMEHTUPOBaHHas npoLieaypa, 3To 03HaYaeT, 4To npoueaypa
pa3paboTaHa, LOKYMeHTanbHO 0OopMIIeHa, BHeApeHa 1 nogaep-
XunBaetca B paboyem coctosHuU. OQMH AOKYMEHT MOXET coaep-
XaTtb TpeboBaHna ogHon unu 6onee npoueaypsbl. TpeboBaHue o
HanVM4ynmM JOKYMEHTMPOBAHHOW NpoLieaypbl MOXeT ObiTb peanuso-
BaHO Bonee YeM OHNM OOKYMEHTOM.

4.2.3

20

f) obecneyeHve vaeHTUdMKaLMM U yNpaBrneHWe PacCbIKon
AOKYMEHTOB BHELLHEro NpOVCXOXAEHUS, OnpeaeneHHbIX opraHu-
3aumen kak Heobxoammble AN NnaHMpoBaHNA U OYHKLMOHUPOBa-
HWS CUCTeMbl MEHe)KMeHTa KayecTBa;




lpodomkeHue mabnuysi B. 1
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1ISO Ab63au/

9001:2000 Homep/ OononHenve (O) ISMEHEHHBII TEKCT
Homep pasgenal/ Tabnuua/ vnu ¥aanexue (Y)

NyHKTa I'Ipmmeanme

4.2.4 1-i1 ab3al, o+y 3anucK, gomkHbtbbiTh-oRpegeneHbl - ROAAEPKNBATLES YCTa-
HOBJIEHHbIE B—pabouemM—cocTonHu4 ONa NpPeacTaBleHns cBuae-
TENbCTB COOTBETCTBUA TPEOOBAHMAM 1 pe3yrbTaTUBHOMO pyHKUU-
OHUPOBAHWUSI CUCTEMbI MEHEeOXMeHTa KayecTBa, LOIMKHbI Haxo-
OUTbCA NoA ynNpaBneHUEM. OHW—BOMKHb-OCTaBaThCA—HETKAMNA;
pabotaTth

OpraHunsaunsi AOMmKHa YCTaHOBUTbL AOKYMEHTUPOBAHHYIO Mpo-
Luenypy ons onpeneneHvs CPeAacTB ynpaBrieHNsi, HEOBX0AMMbIX
ONa  uaeHTUdUKaUuK, XpaHeHusl, 3aluTbl, BOCCTAHOBMEHMS,
ORpPEAEHEHNS-CPOKOB COXPaAHEHUS N U3bSATUS 3aNNCEN.

3anucu AomKHbI OCTaBaTLCA YETKUMM, NErko naeHTuduLmnpye-
MbIMW N BOCCTaHaBAINBaEMbIMU.

5.5.2 1-n ab3ay a Bbiclee pykoBOACTBO AOMKHO Ha3HA4UTb NpeacTaBuTEnNs U3
cocTaBa pyKOBOACTBa OpraHv3aLumm, KOTOpbI HE3aBUCUMO OT ApY-
rmx o6s13aHHOCTEN AOMKEH HECTU OTBETCTBEHHOCTb U UMETb MO-
JIHOMOUUS, PAcCNpPOCTPaHAOLMNECSH:

6.2.1 1-i1 ab3au, o+y MepcoHan, BbINOMHAWMI paboTy, BNUSIOLLYIO Ha Ka4eeTse
COOTBETCTBUE NPOAYKLMN TpEGOBAHNUAM, [OSIKEH ObITb KOMMNETEH-
THbIM Ha OCHOBE MONTy4eHHOro ob6pa3oBaHus, NOArOTOBKW, HaBbI-
KOB 1 OnbITa.

6.2.1 Hosoe a MpunmedyaHune—HacooTBeTcTBUE NpoayKLMM TpeboBa-

npuMmevaHue HUSIM NPSIMO UJTM KOCBEHHO MOXET BNUATL NepcoHan, BbINOMHS0-
L Nobyto paboTy B pamkax CUCTEMbI MEHEXXMEHTA Ka4yecTBa.
6.2.2 HanmeHoBa- | be3 namenexHunn KomMneTeHTHOCTb, NOAroTOBKa M OCBEOMIIEHHOCTb
HVe nyHKTa npv nepesoge
Ha pycckuin
A3bIK

6.2.2 a)unb) no+y a) onpegenaTb HeobXOAMMYIO KOMMETEHTHOCTb MepcoHana,
BbIMNOMHSAOWeEro paboTy, KoTopas BMUSET Ha ka4ee¥Be COOTBe-
TCTBUE TPEOOBAHUAM K KQYECTBY NPOAYKLNY;

b) roe ato Bo3amoxHO, obecneuvBaTb NOArOTOBKY MMM npea-
NPUHUMaTh Apyrue AeNCTBUS B LENsX JOCTMKEHMS HE0OX0auMO
KOMMETEHTHOCTY;

6.3 c) a c) cnyxbbl obecneyeHuns (Takne Kak TpaHCMopT, CBSA3b UKW UH-
hopMaLIMOHHBLIE CUCTEMBbI).

6.4 HoBoe npu- a MpumeyvyaHne—TepMnH «NPOU3BOACTBEHHAA cpedax»

MevaHue OTHOCUTCS K YCMOBUSAAM, B KOTOPbIX BbINOMHSAT paboTy, BkNoYas

dumsmyeckmne, SKoNornyeckne n apyrme hakTopbl (Takme Kak Lym,
TeMnepartypa, BNa)HOCTb, OCBELLEHHOCTb WM MOroAHble YCIro-
BUS).

71 b) o+y b) noTpebHoCcTb B pa3paboTke NMpPOLECCOB M LOKYMEHTOB, a
Takke B obecrneyeHmmn pecypcamm st KOHKPETHOM NpoayKumm;

71 c) O C) Heobxoaommylo OeATenbHOCTb No Bepudukaumm 1 Banvaa-
LMW, MOHUTOPUHTY, U3MEPEHUIO, KOHTPOJSIKO W UCMbITAHUAM Ans
KOHKPETHOWN NpOoayKUUN, a TakKe KpUTepun NpuemMKm NpoayKLmu;

7.21 c) o+y C) 3aKkoHogaTenbHble U Apyrne obs3atenbHble TpeboBaHus,
oTHOEsHHHKees NPUMEHMMbIE K NPOAYKLMY;

d) o+y d) nobble gononHuUTEnbHble TPebOoBaHWSs, eRpeAeReHHbe

paccmaTpyBaeMble OpraHm3aLmen kak Heobxoammble.
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1ISO Ab3au/
9001:2000 Homep/ OononHenve (O) VIBMEHEHHBI TEKCT
Homep pasgena/ Tabnuua/ unn ¥Yaanetue (Y)
nyHKTa MpumevaHve

Hosoe npu- 0 [TpumedyaHue—[leaTenbHOCTb NOC/E NOCTABKA MOXET
MevaHune BKMOYaTb B cebsi AENCTBMS NO rapaHTUMHOMY 00eCneYeHUI0, KOH-
TPaKTHbIM 00s13aTeNbCTBAM, TaKUM KakK YCAYIM MO TEXHUYECKOMY
06CcnyXMBaHW, U AONOMNHUTENbHbIE YCYIN, TAKUE KaK yTUIM3a-

LS UKW NOSNTHOE YHUYTOXEHME.
7.31 Hosoe npu- O MpumeyaHune—AHanus, Bepudumkaumsa v Banugaums
MeYaHue NPOEKTMPOBAHNA U Pa3pabOoTKM UMEIT PasHble LIENWN, NO3ITOMY UX
MOXXHO MPOBOAMTbL U 3aNUCK MO HUM BECTU KaK OTAENbHO, Tak U B
NOObIX COYETaHUAX, NOAXOASALLIMX AN NPOAYKLIMM U OpraHu3aLmu.
7.3.2 3-1n ab3auy Be3 nameHeHuin BxogHble AaHHble OOMKHBI aHaNU3MPOBaTbCA HA OOCTaTOu-
npu nepeeofe | HOCTb. TpeboBaHUst JOMKHbI ObITb NOMHBLIMU, HEABYCMbICIEHHbI-

Ha pycckui MU U HENPOTUBOPEYNBBLIMU.
A3bIK

7.3.3 1-i1 ab3aL, o+y BbixogHble AaHHble MPOEKTUPOBaHUS U pa3paboTKM OOIMKHbI
ObITb NPeacTaBreHbl B QOpMe, AO3BOAHOHEARPOBEETA N0AX0A5-
e Ang npoBeaeHnsi Bepndurkaumm OTHOCUTENBHO BXOOHbIX Tpe-
60BaHUIN K NPOEKTUPOBaHMIO 1 pa3paboTke, a Takke A0MKHbI ObITb
oduumanbHO 0AoOpeHbl 40 UX NOCNEOYIOLErO UCMONb30BAHNS.

7.3.3 Hosoe npu- a MpumeyaHune—WHdpopmauma no npom3soAcTBY U 06-

MevaHune CNYXXMBaHUIO MOXET BKNtoYaTh B cebst NoapobHble AaHHbIE O CO-
XPaHEHUN NPOAYKLINN.

7.51 d) no+y d) Hanuuve u NPUMEHEHUE KOHTPOSIbHOMO U U3MEPUTENBHOTO
Apnbepes obopyaoBaHus;

752 1-i ab3au, o+y OpraHnsauus gomkHa BanuaupoBaTh BCE NPOLIECChI MPOU3BO-
OCTBa 1 obcnyXuBaHusi, pesynbTaThl KOTOPbIX HE MOTryT ObITh BeE-
punumpoBaHbl NocneaywmM MOHUTOPUHIOM UMW U3MEPEHUs-
MU, ;

BATES-OUEBUAHbLIMIA, N3-33 YEero HeOCTaTKMU CTAHOBATCSA O4YeBUA-
HbIMW TOSBbKO NOCre Havana UCMnonb3oBaHUS NPOAYKLMU UMK MNo-
cne npenocTaBneHns yenyru.

7.5.3 2-11 ab3al, O OpraHusauusi gomkHa aeHTUULMpoBaTh CTaTyc NPoayKLUMK
MO OTHOLUEHUD K TPeOOBaHWSIM MOHUTOPUHIA U U3MEPEHUIN Ha
BCEX CTaaMsAX € XKUIHEHHOIO LIMKNa.

753 3-11 ab3au o+y Ecnu npocnexumBaeMocTb siBnsieTcs TpeboBaHneM, TO opraHu-
3auus OOMKHA yNpaBnAaATb crieunanbHOW maeHTudUuKaumen npo-
OYyKUUU 1 perMeTpupeBaTe-ee NoaaepXunsaTb 3anucu B paboyem
CoCTOsAHUM (4.2.4).

754 1-n ab3au, o+y Ecnun cob¢cTBEHHOCTL NOTpebuTens yTepsiHa, NOBpeXaeHa unm

3-e npeano- npu3HaHa HenpurogHoM Anst UCNONb30BaHWs, ROFPEBUTERL-BOA-
XeHne HeH-BbiTb-06-9FTOM-13BEteH opraHn3auns AomKHa U3BECTUTL 06
3TOM NoTpebuTensa n nogaepxuearb 3anucu B pabovem cocTos-
Huu (4.2.4).

MpumevaHne 0 MpumeyaHune— CobCTBEHHOCTb MNOTPEOMTENSA MOXET
BKITIOYATb B ce05 MHTENNEeKTyanbHy COOCTBEHHOCTb M CBEAEHMS

JNIMYHOrO Xapakrepa.
755 1-in ab3au, o+y OpraHuzauusi OOMmKHa COXPaHATb €OOFBEFETBHE RPOAYKHMAM

NPOAYKLMIO B X04€ BHYTPEHHEN 06paboTkM 1 B NpoLiecce NoCTaBKu
K MECTy HasHayeHus B Llensix NofaepXaHusi ee COOTBETCTBUSA
YCTaHOBNEHHBIM TPEOOBaHNAM. CoxpaHeHe-AOmKHO-Fa1oKe-Rph-
meHstreest Ecnmn 9To NpMMeHUMo, coxpaHeHne CoOOTBETCTBUSA Npo-
OYKLMN OOIMKHO BKITHOYaTh B Ce65 MAEHTMMKALMIO, NOrpy304HO-
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I1ISO Ab3an/
9001:2000 Homep/ OononHenve (O) ISMEHEHHBI TEKCT
Homep pasgena/ Tabnuua/ vwnu ¥aanexue (Y)
nyHKTa Mpumevarne
pasrpy3ouHble paboTbl, yNakoBKy, XpaHeHue u 3awuTty. Tpebosa-
HUE COXPaHEeHWs1 COOTBETCTBUSA JOIMKHO ObITh TaKKe NPUMEHEHO 1
K COCTaBHbIM YacTsIM NPOAYKLNW.
7.6 3aronosok o+y YnpaBneHue yerpeieTaamin 000py10BaHUEM A1 MOHUTOPUH-
ra u usmepeHum
7.6 1- ab3ay, no+y OpraHunsaunst 4oMmKHa onpeaenTe MOHUTOPWHT U U3MePeHUs,
KOTOpblE NPEACTOUT OCYLLECTBMATb, a Takke yerpewersa obopy-
JoBaHve AN MOHWUTOpPUHra M M3MepeHui, Heobxogumoe Ans
obecneveHuns ceBuaeTenbCcTBa COOTBETCTBUSA NPOAYKLUUN YCTAHOB-
NeHHbIM TpeboBaHusaM (F2-1).
7.6 a) a a) oTkannbpoBaHO U/UNN NMOBEPEHO B YCTaHOBIIEHHbIE MNEPUO-
Obl UK Nepe ero NpUMEHeEHNEM Mo 3TanoHam, nepegaroLLmm pas-
Mepbl €AVHUL, B CPAaBHEHUUN C MEXAYHAPOAHLIMU UM HALMOHamb-
HbIMK 3TanoHamu. MNpu OTCYTCTBMU TakUX ITaroHoB 6a3a, Mcnonb-
30BaHHadA 418 KanubpoBKM UNU NOBEPKW, OOIMKHA ObITh 3apernc-
TpupoBaHa (4.2.4);
7.6 c) Be3 nsmeHeHuin C) MOEHTMMULMPOBAHO B LIENAX YCTaHOBIEHMSA cTaTyca Ka-
npu nepesoge | NMBPOBKY;
Ha pyccKkuii
A3bIK
7.6 4-11 ab3al, Celtyac HoBbIN, 3anucu pe3ynbTaToB KanMbpoBKM 1 NOBEPKM AOIMKHbBI NOAAEP-
3-e npeano- | 5-n ab3au, 6e3 | xuBaTbcs B paboyem cocTtosHun (4.2.4).
XeHne N3MEHEHUN
7.6 MpumeyaHne o+y Ap#umetrarine—CMISO100412-1+-1SO010042-2:
MpumeyaHue—TloareepxaeHne COOTBETCTBUA KOM-
NbHTEPHOro NPOrpamMmmHoro obecneveHunsi npegnonaraeMomy npu-
MeHeHMo 0BbIMHO NpeagycMaTpuBaEeT ero Bepuduvkalmio 1 meHe-
XMEHT KOHUrypaumm B Liensix noaaepXaHus ero npurogHocTu
4151 UICMONb30BaHUS.
8.1 a) a a) AeMOHCTpaLMn COOTBETCTBUSA TpeboBaHMAM K MPOAYKLNN;
8.2.1 Hosoe npu- a MpumedyaHune— MOHUTOPUHT BOCNpUATUSA NoTpebuTte-
MevaHue NsIMW MOXET BKItoYaThb B cebs nonyyeHne nHdopmaumm ns Takmx
UCTOYHWKOB, Kak MCCNeaoBaHna YAOBNETBOPEHHOCTN NoTpebuTe-
nel, faHHble 0T noTpebuTener o Ka4ecTBe NOCTaBNEHHOW NPOAYK-
L1n, uccrneoBaHnsi MHEHUI Nonb3oBaTenemn, aHanma OTToka Knu-
€HTOB, OnaroapHOCTW, NPETEeH3UW Mo rapaHTuiiHbIM _0643a-
TENnbCTBaM M OTHYETbI PACNPOCTPAHNTENEN.
8.2.2 HoBbin 3-1 a OormkHa 6biTb yCTaHOBNEHa AOKYMEHTUPOBaHHAA npoueaypa
ab3ay ONs onpefeneHnsi OTBETCTBEHHOCTU 1 TpeBOBaHWUIA, CBA3AHHbLIX C
NnJaHVpoBaHVEM M NPOBEAEHNEM ayAVUTOB, BEAEHUEM 3anucen u
COCTaBMNeHNEM OTHETOB O pe3ynbTaTax.
8.2.2 4-i1 ab3al, o+y
BeReHb-B-AoKyMEHTHPOBaHHOW RpoHeaype.
3anucu 06 ayantax v nx pesynbraTtax AOMKHbI N0AAepKNBaTb-
cq B paboyem cocTosHum (4.2.4).
8.2.2 5-11 ab3au, a PykoBOACTBO, OTBETCTBEHHOE 3a NpPOBeEpsieMble 0b6nacTu aes-
1-e npegrno- TENbHOCTU, AOMKHO 06ecneyvnTb, YToObl Bce HeobxoamMble KOop-
XeHne PEKLIMM 1 KOPPEKTUPYIOLLNE AEUCTBUA NpeanpuHMManmch 6es3 ns-

JNINWHEN OTCPOYKM Ans yCTpaHeHna 06Hapy)KeHHbIX HecooTBe-
TCTBWI M BbI3BaBLUNX UX MPUYNH.
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1ISO Ab3au/
9001:2000 Homep/ OononHenve (O) VI3MEHEHHBI TEKCT
Homep pasgena/ Tabnuua/ unn ¥Yaanenue (Y)
NyHKTa I'IpmmeHaHme
8.2.2 MpumeyaHne o+y MpumeyaHune—Cm FOCFPHUCO100H-1TFOCTFP
Heo100H1-2-nFoctHPHcOo1004H-3 ISO 19011 Ana pykoBo-
acTea.
8.2.3 1-1 ab3au, Yy Ecnu 3annaHnpoBaHHble pe3ynbTaThl He 4OCTUratoTCs, To J0r-
3-e npeano- XHbI NpeanpuHMMaTbCa HeOOXoAMMbIE KOPPEKLMU U KOPPEKTUPY-
XeHne HoLMe AeNCTBUS € HERALID-0BeCAEUEHA COOTBETETBUS RPOA YKL
8.2.3 Hoeoe npu- a MpumeyaHune—Tpu onpegeneHnn NOAXOAAMX METO-
MevaHue [0OB OpraHun3aums OoMKHA YYUTbIBATb TUN MU 06 bEeM MOHUTOPUHIA
WU U3MEPEHUN, NOAXOASALLNX ANS KaXA0ro U3 Takmx NpoLIeCCoB, B
OTHOLLEHNW UX BNUSAHWSA HA COOTBETCTBUE TpeboBaHMAM K MPoaYK-
LUUN 1 Ha pe3ynbTaTUBHOCTb CUCTEMbI MEHEMKMEHTa KavyecTBa.
8.24 1- ab3ay, a OpraHunsauns AOMmKHa OCYLLECTBNATL MOHUTOPWHT U U3MepATb
XapaKTepUCTUKN NPOaYKUMUN B LeNsx Bepudnkaumm cobnogeHus
TpeboBaHUM K NpoayKuUnN. ATO JOIMKHO OCYLLECTBMASTLCS Ha COOT-
BETCTBYIOLLMX CTaAMaX MpoLecca XU3HEHHOro LMKna npoayKumm
COrnacHo 3anfiaHMpoBaHHbIM MeponpusaTusM (7.1).
CeuaeTenbcTBa COOTBETCTBUS KPUTEPUAM MPUEMKU [AOSKHbI
noaaepxmBatbcs B paboyem CoCToAHMU.
824 2-n ab3ay o+y
3anucy oKHbI yKasblBaTh ULIO(A), CaHKLMOHWPOoBaBLlee(ne)
BbINYCK NPOAYKLINN.
8.24 3-n ab3ay a Bbinyck npoaykumMm 1 npegoctaeneHne ycnyru notpebutento
He I0IMKHbI OCYLLIECTBNATLCA 10 TEX NMOP, MOKa BCE 3annaHnpoBaH-
Hble gencteus (7.1) He OyayT yAOBNETBOPUTENBHO 3aBEPLUEHbI,
ecnn He yTBEPXAEHO NHOE COOTBETCTBYHOLLMM YNOMHOMOYEHHbBIM
NIULIOM U OpraHoM U1, rae 3To NpMMeHUMo, noTpebutenem.
8.3 1-i1 ab3au, o+y
2-e npeano-
XeHne M 1 ,
OomxHa 6bITb YyCTaHOBMEHA OOKYMEHTMPOBaHHAs npoue,uvpa
ansa onpefeneHns cpeacTs yNpaBneHUs U COOTBETCTBYIOLEN OT-
BETCTBEHHOCTM 1 NOJHOMOYUA ANst AENCTBUN C HECOOTBETCTBYHO-
el NpoayKUNEN.

8.3 2-11 ab3ay, o+y Ecnn_npumeHnmo, opraHusaums AOMKHA petHatb—BOoRpoc
npe,qanHmmaTb € B OTHOLIEHUM HeCOOTBeTCTBleLIJ,eVI npoayKumn
gencreus (O,EI,HO nm HeCKOJ'IbKO)

8.3 HoBbIn O d) gencreus, agekBaTHble NocneacTBusaM (MNU NOTEeHLUnanb-

nyHKT d) HbIM NOCNeacTBUSAM) HECOOTBETCTBUS, ECITU HECOOTBETCTBYHOLLIASA
NPOAYKLMA BbiABNEHA NOCMNe NOCTaBKU MMM Hayana Mcnosnb3oBa-
HunA.
MepemelueH 3anncu o xapakTepe HeCOOTBETCTBMI U MNOObIX NOCNEeaYOLLIMX
3-1n ab3auy, B 4-i1 ab3au NPeanPUHSTBLIX 4ENCTBUAX, BKITHOYAs MOJTyYEHHbIe pa3peLleHns Ha
OTKIOHEHUS, OOMKHbl MoaAepXuBaTbCsl B paboyeM COCTOSIHWUM
(4.2.4).
MepemelueH Mocne Toro kak HECOOTBETCTBYOLAS MPOAYKLUS NCrpaBneHa,
4-i4 ab3al, B 3-11 ab3au OHa JomkHa OblTb NoABeprHyTa MOBTOPHOW BepudmKkauMn ans
NOATBEPXKAEHMS COOTBETCTBUS TPEOOBaAHUSAM.
8.4 b) o+y b) k cooTBeTcTBMIO TPEOOBaAHNSM K Npoaykummn (#2-4) (8.2.4);
c) a C) K XapakTepucTukam M TeHOEHUMAM MPOLEeCCOB U NPOAYK-
d) a UuuM, BKMOYasi BO3MOXHOCTM MPOBEAEHMST MpeaynpexaaroLmx

nevcteun (8.2.3n 8.2.4);
d) knocraBwukam (7.4).
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1ISO Ab3au/
9001:2000 Homep/ OononHenve (O) o
Homep pasgena/ Tabnuua/ unn ¥Yaanenue (Y) V3mereHHeI TekeT
NyHKTa I'IpMMeanme
8.5.2 1- ab3ay, no+y OpraHusaumss OomkHa npeanpuHuMaTh  KoppekTupyloLme
OENCTBMS B LENSIX YCTPaHEHUS Ap#tiAHb NPUYMH HECOOTBETCTBUIA
Ons npegynpexaeHnst NOBTOPHOTO MX BO3HUKHOBEHWS.
8.5.2 f) a f) kK aHanu3y pe3ynbTaTMBHOCTW NPEANPUHATBLIX KOPPEKTUPYIO-
LUNX OEUCTBUN.
8.5.3 e) a €) K aHanm3y pe3ynbTaTMBHOCTU MPEANnPUHATBLIX Npeaynpex-
JaoLwmx AencTBun.
MpunoxeHne A | MonHOCTbIO o+y O6HoBNEeHO Ans ykasaHusa pasnuuni mexay 1SO 9001:2008 u
1ISO 14001:2004
MpunoxeHne B MonHocTbo o+y O6HoBNeHO Ans ykasaHusa pasnuunin mexay 1SO 9001:2008 u
1ISO 9001:2000
Bubnnorpadus HoBble un o+y OOHOBMNEHO B LENSAX OTPaXXeHUs HOBbLIX CTaHAAPTOB (BKOYast
N3MEHEHHblE HaxogsLwmecs Ha ctagum paspaboTku, ISO/DIS 9004); HoBbIX Bep-
CCbIJIOYHbIE CWIA CTaHOAPTOB U OTMEHEHHbIX
OOKYMEHTbI
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3
4

Bubnuorpadcus

Quality management systems — Guidelines for performance improvements”

Quality management — Customer satisfaction — Guidelines for codes of conduct for
organizations

Quality management — Customer satisfaction — Guidelines for complaints handling in
organizations

Quality management — Customer satisfaction — Guidelines for dispute resolution external to
organizations

Quality management systems — Guidelines for quality plans

Quality management systems — Guidelines for quality management in projects

Quality management systems — Guidelines for configuration management

Measurement management systems — Requirements for measurement processes and
measuring equipment

Guidelines for quality management system documentation

Quality management — Guidelines for realizing financial and economic benefits

Quality management — Guidelines for training

Guidance on statistical techniques for ISO 9001:2000

Guidelines for the selection of quality management system consultants and use of their services
Environmental management systems — Requirements with guidance for use

Guidelines for quality and/or environmental management systems auditing

Dependability management — Part 1: Dependability management systems

Design Review

Software engineering — Guidelines for the application of ISO 9001:2000 to computer software
Quality management principles®

Selection and Use of the ISO 9000:2000 family of standards®

ISO 9001:2000 for Small Businesses — What to do; Advice from ISO/TC 176”

ISO Management Systems (a bimonthly publication which provides comprehensive coverage of
international developments relating to ISO’s management system standards, including news of
their implementation by diverse organizations around the world)‘”

) C 01.11.2009 r. BMecTo ISO 9004:2000 aeiicTyeT ISO 9004:2009.
) NocTynHa Ha caiiTe http://www.iso.org.

) Bynet obHoBneH B cootBeTcTBUM € ISO 9001:2008.

) OoctynHbl B LleHTpansHoM cekpeTapuate NCO (sales@iso.org).
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